
June 5, 2023 

Subject: Post Incident Analysis – Allen Premium Outlets May 6, 2023 

Enclosed is the Post Incident Analysis Report conducted by the Allen Fire Department Fire Marshal's office. 
The report was completed on May 25, 2023, led by Assistant Chief David Cannaday and supported by Fire 
Investigator Samantha Herber. This report serves to provide a timeline of the emergency medical response to 
the incident that occurred at Allen Premium Outlets on May 6, 2023.  

The analysis encompasses a review of dispatch notes, events logged into the Computer Aided Dispatch system, 
vehicle GPS data, radio traffic, and interviews with responding personnel.  

The report does not contain identifiable protected health information, law enforcement events, law enforcement 
vehicle GPS information, or other details related to the ongoing Texas Department of Public Safety and Texas 
Rangers investigation. 

Should you have any inquiries or require additional information about the report's content, please direct your 
correspondence to mediarequests@cityofallen.org 

Jonathan Boyd 
Fire Chief 
City of Allen Fire Department 

310 Century Parkway 
Allen, Texas 75013 
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TIME ACTIONS NOTES

15:36:16 Dispatch Note: SHOTS FIRED OUTSIDE STORE

15:37:04
Dispatch - MULTIAGENCY APD INCIDENT 23-028061

1st units assigned - M1, E1

15:37:44 Dispatch Note: APD145 MASS SHOOTING

15:38:29 1st Unit enroute - E1

15:38:32 Dispatch Note: APD146 SHOTS FIRED

15:38:38 M1 enroute
VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

15:39:45
M2 assigned

M2 enroute

MEDIC 2 CLEARED THEMSELVES FROM 

ANOTHER CALL TO BE DISPATCHED, VERIFIED 

WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

15:40:00 ALLEN MEDIC 5 ASSIGNED AND ENROUTE
VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

15:40:17
E2 assigned

E2 enroute

E2 CLEARED THEMSELVES FROM ANOTHER 

CALL TO BE DISPATCHED (SECOND NOT 

PROVIDED)

15:40:32 Dispatch Note: APD137 ONE MALE DOWN

15:40:50 Dispatch Note: APD137 MULT VICTIMS DOWN

15:41:06

DISPATCH ADVISED TO ALL UNITS ENROUTE - PD ON SCENE WITH 

MULTIPLE VICTIMS NEAR FATBURGER - STILL TRYING TO GAIN FURTHER 

INFORMATION ON SUSPECT LOCATION

15:41:21
M1 RESPONDED - MULTIPLE PATIENTS AND ASKED IF SCENE WAS SAFE 

YET

15:41:28

DISPATCH FROM M3 - ARE YOU GOING TO NEED MORE AMBULANCES ON 

THIS EVENT. DISPATCH ASKED TO ADVISE HOW MANY TO ADD. M3 

ADVISED THEY WERE AVAILABLE. DISPATCH TOLD THEM TO GO AHEAD 

AND PROCEED THAT WAY.

15:41:40 Dispatch Note: ANOTHER SHOOTER SUNGLASS HUT

15:42:06 Dispatch Note: HOSTAGES IN BATH AND BODY WORKS

15:42:08
DISPATCH FROM E2- GO AHEAD AND SEND A FULL ALARM TO THIS AND 

HAVE A BATTALION RESPOND TO THIS LOCATION AS WELL

15:42:25
BC1 assigned

BC1 enroute

15:42:32
M1 ADVISED ALL UNITS TO STAGE UNTIL RECEIVED MORE INFO - ADVISED 

WOULD BLOCK ENTRANCE SO NO ONE COULD COME IN

15:42:39 M1 staged - WEST SIDE
VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

15:43:00 ALLEN MEDIC 5 ON SCENE
VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

15:43:04 E2 staged - STAGED AT CHELSEA JUST PAST THE RACETRAC

15:43:23 Dispatch Note: MEDICS STAGING OFF CHELSEA NEAR RACETRACK

15:43:28 E1 STAGING SAME LOCATION

15:43:57 Dispatch Note: APD145 SHUT DOWN OUTLET MALLS

15:44:00 ALLEN MEDIC 2 ON SCENE
VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

15:44:12
M3 assigned

M3 enroute
VERIFIED WITH GPS AVL DATA 

15:44:05
Dispatch Note: VICTIM IN FRANCHESCAS, SHOOTING VICTIM, SHOT IN 

CHEST

15:44:26 Dispatch Note: SHOT IN THE STOMACH H&M

15:44:50 Dispatch Note: SUNGLASS HUT IS CLEARED INSIDE AND BACK

15:44:54 Dispatch Note: APD438 2 ROUNDS TO THE CHEST

15:45:16 Dispatch Note: NEW BALANCE SHOT/BLEEDING IN LOWER BACK

15:45:56
Dispatch Note: H&M BACK SHOOTING

FAIRVIEW TO CLOSE DOWN OUTLETS

15:46:09
BC1 REQUESTED A FULL STRUCTURE FIRE RESPONSE AND THE REST OF 

THE AMBULANCES, ADVISED TO LEAVE M5 AT THE EVENT FOR NOW

INITIATED AFTER DISPATCH ADVISED OF 

MULTIPLE GSW

15:46:33 Dispatch Note: REPORT OF SHOOTER IN THE COSMETIC COMPANY STORE

INCIDENT: 23-02864



TIME ACTIONS NOTES

INCIDENT: 23-02864

15:46:37 Dispatch Note: NEW BALANCE VICTIM

15:46:44 E1 staged

15:46:50
BATTALION 1 FROM M5 - ADVISED TWO OTHER MEDICS AT THE EVENT. 

ASKED IF WANTED THEM TO RESPOND. BAT1 ADVISED TO STANDBY

15:46:53 M4 assigned

15:47:13 Dispatch Note: WATCH STATION/VICTIM SHOT

15:47:15
Dispatch Note: PATIENT IN RALPH LAUREN HAVING A PANIC ATTACK OR 

HEART ATTACK

15:47:43
E1 FROM BATTALION 1 - GET DRIVER TO SHUTDOWN ALL OF 

NORTHBOUND CHELSEA

15:47:46 Dispatch Note: VICTIMS IN A BROWN NISSAN PATHFINDER W SIDE

15:47:47 Dispatch Note: H&M VICTIM SHOT IN LEG AND BACK

15:47:55 Dispatch Note: APD129 VICTIM WITH 2 SHOTS

15:48:27 Dispatch Note: APD105 PERIMETER SET OUTSIDE NO ONE LEAVE

15:48:28 M4 enroute

15:48:48 BC1 CHELSEA COMMAND AT WEST ENTRANCE TO OUTLETS

15:48:56
BC1 FROM DISPATCH - BE ADVISED WE HAVE A COUPLE OF OFFICERS 

HEADED YOUR WAY WITH A MALE VICTIM TWO SHOTS

15:49:00 ALLEN MEDIC 1 AT PATIENT
VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

15:49:13 M2 FROM E2 - Y'ALL GET READY, PD IS BRINGING YOU A PATIENT

15:49:41

DISPATCH FROM BC1 NEED OFC FOR UNIFIED COMMAND POST ON WEST 

ENTRANCE

BC1 FROM DISPATCH - RECEIVED WE WILL TRY TO PASS IT ALONG

15:49:53 N PLOT TO LAZY BOY PAST A COMMAND POST

15:50:00 ALLEN MEDIC 3 ON SCENE
VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

15:50:20
COMMAND FROM E1 - I'M GOING TO HAVE M1 TAKE THIS PATIENT THAT 

IS COMING OUT

15:50:21 Dispatch Note: CHILD SHOT IN FRONT OF H&M

15:50:38 Dispatch Note: WIFE NOT BREATHING

15:50:40 Dispatch Note: APD105 NOT A CONTROLLED SCENE

15:50:47
BC1 REQUESTED A FULL LIST OF KNOWN INJURIES TO THIS POINT FROM 

DISPATCH

15:50:48 Dispatch Note: ACTIVE SHOOTER IS NOT ACCOUNTED FOR

15:51:00 mmadding - C5 ON SCENE

15:51:11
Dispatch Note: APD101 SHOOTING STOPPED INFORMATION NOT 

CORRECT

15:51:27 M3 COME ON NORTH - FOLLOW CAPTAIN MORROW

15:51:44
BATTALION 1 FROM E2 - THE REPORT FROM THE POLICE IS THAT WE 

HAVE MULTIPLE UPON MULTIPLE PATIENTS

15:52:53 Dispatch Note: VINGER VINES/BLUE LEX/POSS INJURIES

15:53:00 ALLEN MEDIC 1 ENROUTE TO HOSPITAL
VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

15:53:07 Dispatch Note:APD438 NEED MEDICS BY H&M

15:53:08 rnolen: FACE-TO-FACE W/E2 AND FAIRVIEW OFFICER CREATING RTF-1

15:53:25
M3 FROM COMMAND - ASSIGNED TO PROCEED TO H&M - REPORT OF 

CHILD SHOT - OFFICERS ARE ON SCENE AND HAVE THAT AREA SECURED

15:53:49
COMMAND FROM E2 - FF CONDOR AND INMAN HEADED IN WITH 

FAIRVIEW OFFICER

15:54:31 Dispatch Note: 5YO GUN SHOT WOUND TO THE NECK

15:55:17
COMMAND FROM E2 - I AM WITH TWO OFFICERS RIGHT NOW ADVISING 

US TO GO TO H&M FOR PATIENT

15:55:42
E2 FROM COMMAND - STANDBY ON THAT, I ALREADY HAVE A MEDIC 

ENROUTE TO H&M

15:55:44 M4 arrived



TIME ACTIONS NOTES

INCIDENT: 23-02864

15:55:57
RESERVE MEDIC FROM STATION 5 CONTACTED COMMAND TO ASK IF 

NEEDED TO RESPOND

15:56:00 ALLEN MEDIC 1 AT HOSPITAL VERIFIED WITH GPS AVL DATA

15:56:14 BC1 arrived

15:56:24
COMMAND TO DISPATCH - I NEED YOU TO GET ME TWO MORE MEDICS 

ENROUTE, REPORT TO STAGING WEST SIDE OF CHELSEA BLVD

15:56:33 COMMAND FROM M3 ON STATION ALERT

15:56:42 BC1 NEED ADDITIONAL MEDICS TO REPORT TO STAGING ON WEST SIDE

15:56:56 M2 arrived

15:57:02 ON FD-INTEROP - COMMAND FROM M3, I HAVE 6 VICTIMS, 1 BLACK, 4 

RED, AND 1 GREEN, WE ARE GOING TO TRY TO TAKE 2 OUT RIGHT NOW

15:57:05

COMMAND FROM C4 - WHERE DO YOU WANT ME

C4 FROM COMMAND - RIGHT NOW I'M ON THE WEST ENTRANCE ON 

CHELSEA BLVD

15:57:07 ADDITIONAL PATIENT AT H&M

15:57:14 Dispatch Note: APD145 STILL IN A WAR ZONE

15:57:19

C4 assigned

C4 enroute

C4 arrived

15:57:29

DISPATCH FROM COMMAND - IF I COULD HAVE AN OFFICER MEET ME 

HERE IN THIS COMMAND POST OR I COULD GO TO THEIR COMMAND 

POST SO WE COULD COORDINATE THIS A LITTLE BETTER

15:57:45 TRANSPORTED PERSON IS A JUVENILE

15:57:52

COMMAND FROM STATION 5 - WE'VE GOT THIS RESERVE AMBULANCE 

OUT HERE WE CAN MAN AND BRING OVER

STATION 5 FROM COMMAND - BRING IT

15:58:00 ALLEN MEDIC 2 AT PATIENT
VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

15:58:15

COMMAND FROM C4 - DO YOU WANT THAT EVENT MEDIC FROM THE 

FUNERAL

C4 FROM COMMAND - GO AHEAD AND BRING IT

15:59:00 ALLEN MEDIC 2 ENROUTE TO HOSPITAL
VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

15:59:14

COMMAND FROM DISPATCH - POLICE LT WIRSTROM UNIT 101 IS GOING 

TO BE ON THE NORTH SIDE OF THE OUTLETS, WE ARE LETTING HIM 

KNOW THAT WE ARE TRYING TO CONNECT YOU TO HIM

15:59:38 COMMAND FROM E2 - 

15:59:41 E2 FROM COMMAND - STANDBY E2

15:59:54 PLANO SENDING ANY AND ALL MEDIC UNITS AND ENG

16:00:09 E2 FOR COMMAND

16:00:23 ALLEN RESERVE MEDIC ENROUTE

16:00:27 E2 FOR COMMAND

16:00:39 MCKINNEY MEDIC 11 ASSIGNED
INFORMATION OBTAINED FROM MCKINNEY 

FD

16:00:42 E2 FOR COMMAND

16:01:00 ALLEN MEDIC 2 AT HOSPITAL
VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

16:01:03

DISPATCH FROM COMMAND WITH EMERGENCY TRAFFIC - WE HAVE A 

REPORT OF A PERSON HIDING IN A DUMPSTER IN BUILDING 100 190 

WEST SIDE

16:01:30 COMMAND FROM E2 EMERGENCY TRAFFIC

16:01:35 COMMAND FROM E2 EMERGENCY TRAFFIC

16:01:37 GO ENGINE 2

16:01:39

E2 - WE WERE ESCORTED BY TWO OFFICERS TO H&M. TAKING OVER 

PRIORITY PATIENT, I HAVE 2 PRIORITY 2, AND 3 PRIORITY 0, I NEED 

ANOTHER MEDIC TO THIS LOCATION RIGHT IN FRONT OF H&M



TIME ACTIONS NOTES

INCIDENT: 23-02864

16:01:46 Dispatch Note: APD125 LINKING UP WITH FD NEED ANOTHER

16:01:46 MCKINNEY MEDIC 11 ENROUTE
INFORMATION OBTAINED FROM MCKINNEY 

FD

16:01:55
RECEIVED - E2 - YOU ARE NOW RTF 1 - TAKE YOUR TRAFFIC TO CHANNEL 

2

16:02:00 ALLEN MEDIC 2 AT PATIENT
VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

16:02:01 E2 RECEIVED - RTF 1

16:02:06 MCKINNEY MEDIC 6 ASSIGNED AND ENROUTE
INFORMATION OBTAINED FROM MCKINNEY 

FD

16:02:12 COMMAND FROM DISPATCH - 

16:02:48 Dispatch Note: PER FD PERSON HIDING IN DUMPSTER BLDG 190

16:03:00 ALLEN MEDIC 3 ENROUTE TO HOSPITAL
VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

16:03:00
ggrimes - C1, C2, AND TRUITT ARRIVED ON SCENE

jboyd - CALLED CITY MANAGER

16:03:05
DISPATCH FROM M3 - I NEED YOU TO CALL MCM LET THEM KNOW WE 

HAVE TWO PRIORITY 1 PATIENTS WITH MULTIPLE GSW

16:03:32

RTF 1 FROM COMMAND - ARE YOU SECURE THERE BECAUSE I DON’T 

HAVE ANY POLICE OFFICERS TO SEND WITH THIS AMBULANCE

RTF1 TO COMMAND - WE ARE SECURE RIGHT NOW, WE HAVE MULTIPLE 

OFFICERS, WE HAVE ONE PATIENT WITH A GSW TO THE LEG AND 

SHOULDER, WE WERE ABLE TO PUT HIM IN A SQUAD CAR AND PD IS 

GOING TO TRANSPORT HIM, OUR NEXT PATIENT IS HIGH PRIORITY, SHE IS 

GOING TO NEED AN AMBULANCE

16:03:50

Dispatch Note: APD101 FD ADV ANOTHER IN A DUMPSTER BETWEEN 

RACETRACK AND STORAGE ON CHELSEA

M3 CALL MCM 2 PRIORITY 1 PATIENTS MULTI GSW

16:03:57 Dispatch Note: APD101 MAKING COMMAND AT LAZYBOY

16:04:00
rnolen/mmorrow: AFD COMMAND STARTED ENROUTE TO APD 

COMMAND AT LAZYBOY

16:04:06
COMMAND TO RTF 1 - I HAVE ONE AMBULANCE COMING, DO YOU NEED 

ANOTHER

16:04:16 RTF1 TO COMMAND - THAT IS GOING TO BE IT FOR NOW

16:04:24

RTF1 TO COMMAND - WE ARE GOING TO NEED THAT MEDIC HERE ASAP 

ASAP

AMBULANCE- WE ARE COMING AROUND RIGHT NOW

16:04:35
COMMAND FROM E3 - WE JUST CLEARED THE STADIUM, WHERE IS 

STAGING AT

16:04:40
DISPATCH FROM M1 - WE JUST CLEARED THE HOSPITAL, BACK TO THE 

SHOOTING

VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

16:04:54 COMMAND: WEST SIDE E3, WEST SIDE, SOUTHBOUND ON CHELSEA

16:05:13 M3 arrived

16:05:17
E3 assigned

E3 enroute

16:05:19 E3 arrived

16:05:23 E3 FROM COMMAND - REPORT TO CHANNEL 3 FOR STAGING

16:05:42 Dispatch Note: APD438 TRANSPORTING VICTIM

16:05:47
FD COMMAND NEED 4 ADDTL AMBULANCES IN FRONT OF GARAGES OF 

TEXAS

16:05:55
COMMAND THIS IS MCKINNEY TRUCK 5 AND MED 5, WE ARE ON SCENE, 

STAGING NO ASSIGNED OR ENROUTE TIMES PROVIDED

16:06:00 ALLEN MEDIC 3 AT HOSPITAL
VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

16:06:19

COMMAND FROM C2 - WE ARE PUTTING THEM ON THE NORTH, WE'VE 

GOT THE ROAD BLOCKED DOWN THERE AND HAVEN'T BEEN ABLE TO 

MOVE IT

16:06:26 PLANO SENDING 3 MED UNITS

16:07:00
ALLEN MEDIC 5 AT PATIENT

ALLEN MEDIC 5 ENROUTE TO HOSPITAL

VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)



TIME ACTIONS NOTES

INCIDENT: 23-02864

16:07:10 MCKINNEY MEDIC 11 ON SCENE
INFORMATION OBTAINED FROM MCKINNEY 

FD

16:07:14

CHELSEA COMMAND FROM DISPATCH - 

BATTALION 1 FROM E2 - WE ARE NOW ALL PRIORITY 0

BATTALION 1 - RECEIVED PRIORITY 0 AT H&M, ANY OTHER PATIENTS

E2 - NO WE HAVE A 4 COUNT DECEASED

16:07:42 3 PRIORITY 0 AT H&M

16:07:51 MCKINNEY MEDIC 6 ON SCENE
INFORMATION OBTAINED FROM MCKINNEY 

FD

16:07:52 COMMAND E1 IS ON SCENE, TELL US WHAT YOU NEED

16:07:58

DISPATCH FROM COMMAND - I NEED A POLICE OFFICER TO HELP ME 

SEND THESE RESOURCES TO, THAT CAN MEET ME AT THE COMMAND 

POST ON THE WEST SIDE, WITH A RADIO

16:08:00 ALLEN MEDIC 2 CLEARED HOSPITAL AND RETURNED TO SCENE
VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

16:08:15 MCKINNEY MEDIC 6 AT PATIENT
INFORMATION OBTAINED FROM MCKINNEY 

FD

16:08:30 BC1 NEEDS PD COMMAND TO WEST COMMAND OFF CHELSEA

16:08:48

COMMAND FROM RTF1 - JUST CONFIRMING IT WAS RELAYED, WE HAVE 

4 PRIORITY 0, ALL PATIENTS THAT WE COULD TRANSPORT ARE CLEARED 

OF THE SCENE, I DO HAVE M4 AT THIS LOCATION WITH ME, DO WE HAVE 

A DIFFERENT SPOT FOR THEM

COMMAND TO RTF1 - JUST STAY THERE FOR NOW UNTIL I CAN FIGURE 

OUT WHERE OUT NEXT NEEDS ARE AND THEN I WILL MOVE Y'ALL AS A 

UNIT TO THE NEXT NEEDS

16:09:24 WYLIE SENDING MEDS

16:09:43 2 MORE MEDICS ENROUTE

16:09:53 STATING FROM COMMAND

16:10:00 ALLEN MEDIC 5 AT HOSPITAL
VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

16:10:13 FRISCO HAS MASS CASUALTY VAN/SENDING IT

16:10:20
COMMAND FROM DISPATCH - WE'VE GOT TWO PLANO MEDICS AS WELL 

AS FRISCO MASS CASUALTY VAN ENROUTE

16:10:34 MCKINNEY MEDIC 6 ENROUTE TO HOSPITAL
INFORMATION OBTAINED FROM MCKINNEY 

FD

16:10:48
DISPATCH FROM COMMAND - HOLD ALL ADDITIONAL UNITS AT THIS 

TIME

16:11:00 FRISCO BATTALION CHIEF 2 AND MPV-201 DISPATCHED

16:11:04 ALLEN OPS3 FOR MEDICS STAGING

16:11:11

COMMAND FROM RTF1 - POLICE ARE GIVING US REPORTS THAT THEY 

HAVE MORE PATIENTS AT SUNGLASS HUT

COMMAND TO RTF1 - RECEIVED - IF Y'ALL ARE ARMED UP WITH POLICE 

OFFICERS, GO AHEAD AND HEAD THAT WAY AS AN RTF

RTF TO COMMAND - RECEIVED, WE DO HAVE AN OFFICER WITH US, WE 

WILL JUMP IN M4 AND HEAD THAT DIRECTION

16:11:36 Fairview - MEDIC 753 DISPATCHED

16:11:52

COMMAND FROM PLANO MED 6 - WE HAVE JUST REPORTED TO SCENE, 

WHERE DO YOU NEED US

PLANO MED 6 FROM COMMAND -TAKE YOUR TRAFFIC TO OPS3, REPORT 

TO WEST SIDE CHELSEA BLVD, STAGING WILL BE ON OPS3

16:12:00 AFD COMMAND ENROUTE TO MEET APD COMMAND AT LAZYBOY
VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

16:12:11
COMMAND FROM M3 - MCKINNEY SAID THEY ARE FULL AND TO TAKE 

MORE PATIENTS TO OTHER HOSPITALS

16:12:33
COMMAND FROM RTF1 - WE ARE ENROUTE TO SUNGLASS HUT WITH M4, 

WE ALSO HAVE RTF2 WITH US

16:12:39 PLANO E6 STAGED

16:12:41 MEDICAL CITY MCKINNEY FULL

16:13:16 RTF2 FROM COMMAND

16:13:31 APD139 WITH MEDICS ENROUTE TO SUNGLASS

16:13:36 PLANO BATTALION 2 OUT



TIME ACTIONS NOTES

INCIDENT: 23-02864

16:13:51

COMMAND FROM RTF1 - PD IS NOW ADVISING THAT THERE ARE NO 

NEEDS FOR MEDICS AT SUNGLASS HUT, DO YOU HAVE AN ADDITIONAL 

LOCATION YOU NEED US.

COMMAND TO RTF1 - IF YOU ARE SECURE THERE, STAY THERE UNTIL I 

GET ANOTHER REPORT.

RTF1 RECEIVED, STAY WHERE WE ARE AT WITH M4 AND RTF2

COMMAND TO RTF1 - I NEED A ROLL CALL ON WHO RTF2 IS

RTF1 TO COMMAND - RTF2 IS WADE, BLACKSHEAR, AND GRANT

 COMMAND TO RTF1 - PAIR THEM UP, MARRY THEM, AND STAY 

TOGETHER

16:14:00
rnolen/mmorrow: AFD COMMAND ARRIVED AT APD COMMAND. UNIFIED 

COMMAND ESTABLISHED AT LAZYBOY

VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

16:15:00 ALLEN MEDIC 5 CLEARED HOSPITAL BACK ENROUTE TO SCENE
VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

16:15:32 WYLIE HAS LUCAS MEDIC ENROUTE AND FAIRVIEW ENROUTE
NO ASSIGNED OR ON SCENE TIME PROVIDED

16:15:34
COMMAND TO STAGING - CAN YOU GIVE ME A COUNT OF HOW MANY 

PEOPLE WE HAVE TRANSPORTED TO THIS POINT

16:16:03
COMMAND FROM STAGING - WE ARE LOOKING AT APPROXIMATELY 4 

PATIENTS TRANSPORTED

16:16:07 PLANO MEDIC 6, MEDIC 4, MEDIC 10, MEDIC 1 ON SCENE
INFORMATION OBTAINED FROM RADIO 

TRAFFIC

16:16:17 COMMAND FROM PLANO BATTALION 2 - MED 6, NED 10, AND E6 OUT

16:17:04

DISPATCH FROM RTF1 - CORRECTION COMMAND FROM RTF 1 - WE HAVE 

MULTIPLE OFFICERS STILL ATTEMPTING TO CLEAR THE NORTH SIDE OF 

THE OUTLET MALL, WE ARE UNABLE TO FILL ALL TEAMS, WE ARE GOING 

TO HEAD BACK TO STAGING

16:17:59 MCKINNEY MEDIC 6 AT HOSPITAL
INFORMATION OBTAINED FROM MCKINNEY 

FD

16:18:24
COMMAND FROM C2 - I'VE GOT THREE APPARATUS AND PERSONNEL FOR 

YOU TO BUILD OUT RTF'S LOOKING FOR POLICE OFFICES.

16:18:54 Fairview - MEDIC 753 ON SCENE

16:19:07
C5, MCM IS NOT GOING TO BE ABLE TO TAKE ANY MORE AT THIS TIME, 

THEY ARE OVERLOADED

16:19:26 CALLER STATING GUNMAN IN THE TOMMY HILFIGER

16:19:41

STAGING FROM COMMAND - TWO MEDICS READY, THEY ARE GOING TO 

BE HEADED TO H&M, WE ARE GOING TO GET COPS TO LINK UP, BUT 

DON’T GO UNTIL WE SAY BECAUSE IT IS NOT SECURE

16:20:15 COMMAND FROM DISPATCH - 

16:20:29 COMMAND FROM DISPATCH - 

16:20:42 Dispatch Note: APD145 LACOSTE PATIENT W/INJURIES

16:20:43

STAGING FROM COMMAND - HERE IS WHAT WE NEED TO DO TO LINK UP 

THESE RTS I NEED YOU TO SEND YOUR AMBULANCES AND YOUR RTF 

PERSONNEL ALONG THE NORTH BACK LAZYBOY DRIVEWAY

16:21:33 Dispatch Note: APD105 A LOT OF ARMED CITIZENS IN THE AREA

16:22:01

STAGING FROM COMMAND - WE HAVE AN AREA READY FOR 

AMBULANCES, COME AROUND THE NORTH SIDE ALONG THE MALL BY 

LAZYBOY AND WE ARE GOING TO POSITION THEM HERE GIVE THEM COPS 

AND THEN SEND THEM IN. SEND TWO AMBULANCES FOR NOW.

16:23:22

COMMAND FROM DISPATCH - I AM NOT SURE IF THIS HAS BEEN PASSED 

ALONG FROM PD BUT THEY HAVE A FEMALE WITH A LEFT ARM GSW IN 

FRONT OF H&M WITH A GSW TO THE LEFT ARM. CAN YOU CONFIRM 

STAGING ON THE WEST SIDE AND COMMAND ON NORTH. STAGING IS ON 

THE WEST SIDE ON CHELSEA BLVD. UNIFORM COMMAND SETUP IN THE 

CIRCLE DRIVE ON THE NORTH.

16:23:24 Dispatch Note: APD133 FEMALE GSW LEFT ARM IN FRONT OF H&M

16:24:00 mmadding - C5 AND MCK BC2 ASSIGNED TO STAGING WITH C4
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16:24:12 ALLEN RESERVE MEDIC FROM C2 - 

16:24:19 FD STAGING ON WEST/UNIFIED COMMAND ON CIRCLE DRIVE

16:24:23
STAGING FROM COMMAND - CONFIRMING YOUR SENDING THOSE 

MEDICS OVER HERE, WE HAVE RTFS WAITING FOR THEM

16:24:55 C4 IS STAGING OFFICER ON WEST SIDE

16:25:09 RTF WAITING ON N SIDE TO LINK UP

16:25:12

BE ADVISED MCKINNEY MEDIC 5 IS BEING REROUTED BY PD SAYING WE 

ARE IN THE CROSSFIRE, WE ARE GOING TO TRY TO FIND ANOTHER 

ACCESS POINT AND MAKE IT THROUGH

16:25:50
STAGING TO COMMAND - YOU SHOULD BE GETTING ALLEN M2 AND 

MCKINNEY MEDIC 5

16:26:00 ALLEN MEDIC 2 AT PATIENT
VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

16:26:37

COMMAND FROM STAGING - I JUST WENT THROUGH A PAR ON RTF1 

AND RTF2 THEY MADE IT BACK, RTF1 AND RTF2 HAVE PAR. DO YOU NEED 

ANY ADDITIONAL UNITS. NOT AT THIS TIME. COMMAND WILL BUILD RTS 

AT THE COMMAND POST, THAT SEEMS TO BE WORKING THE BEST.

16:27:00 ALLEN MEDIC 2 ENROUTE TO HOSPITAL
VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

16:28:08 BC1 BUILDING RTFS AT COMMAND POST AT NORTH SIDE

16:28:56 STAGING FROM COMMAND -  STANDBY

16:29:45

STAGING FROM COMMAND - IF YOU CAN SEND ME AMBULANCES TO THE 

BACK DRIVE ON THE NORTH SIDE OF THE OUTLET MALL, WE WILL STACK 

THEM UP IN THE CIRCLE DRIVE, TWO OFFICERS AVAILABLE TO BUILD AN 

RTF JUST NEED THE AMBULANCES UP HERE.

STAGING - RECEIVED, ALLEN M5 IS ON THEIR WAY

16:31:00 jboyd - CALLED CITY MANAGER

16:31:15 RTF MOVING TO THE N SIDE OF THE PLOT

16:32:33

STAGING FROM MCKINNEY MEDIC 5 - WE MADE IT TO H&M WITH OUR 

PD ESCORT, NO PATIENTS HERE, DO YOU HAVE ANOTHER ASSIGNMENT 

OR RETURN TO STAGING. 

COMMAND FROM STAGING - I AM GOING TO NEED SOME HOSPITAL 

EVALUATIONS, TO FIND SOME DESTINATIONS

16:33:52

COMMAND FROM STAGING - MCKINNEY IS REPORTING THERE ARE NO 

VICTIMS IN H&M CAN YOU CONFIRM WHERE THEY NEED TO BE. THAT 

WOULD BE RTF4 CORRECT? I AM RECEIVING WORD THAT THEY ARE AN 

AMBULANCE ONLY. THAT SHOULD HAVE OFFICERS ATTACHED TO THEM 

BUT I WILL CHECK ON THEIR VICTIM REPORT. STAGING THIS IS MCKINNEY 

MED 5 . GO AHEAD MCK MED 5, WE ARE STILL STANDING BY ON SCENE, 

WOULD YOU LIKE US TO RETURN TO STAGING. 

16:35:53
COMMAND FROM STAGING - MCKINNEY MEDIC 5 JUST COME BACK TO 

STAGING

16:36:52

STAGING THIS IS MCKINNEY MEDIC 5 - WE ARE IN FRONT OF THE ANN 

TAYLOR FACTORY STORE, WE HAVE A PATIENT THAT FLAGGED US DOWN, 

WE ARE GOING TO STOP AND ASSESS

16:37:00 ALLEN MEDIC 2 AT HOSPITAL
VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

16:37:25 RTF4 FROM COMMAND - MCKINNEY MEDIC 5 

16:38:06

COMMAND FROM STAGING - DO YOU GUYS HAVE AN ESTIMATED 

REMAINING VICTIM COUNT - NOT AT THIS TIME, PD IS STILL WORKING 

ON IT - MEDICAL CITY PLANO AND PRESBY PLANO HAVE REPORTED THEY 

CAN TAKE 5 PRIMARIES, 5 SECONDARIES, AND 10 WALK INS EACH

16:38:33

STAGING FROM MCKINNEY MEDIC 5 - THE PATIENT WANTS AN 

ASSESSMENT, WE ARE COMING BACK TO STATION, SHE IS GOING TO 

FOLLOW US IN HER POV, WE'LL DO THE ASSESSMENT THERE

16:38:45 MCKINNEY MEDIC 5 FROM COMMAND

16:38:00 CARTERS - 3 YOA MALE HAVING A SEIZURE - BACK OF BUILDING
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16:39:00

COMMAND FROM DISPATCH - WE HAVE A REPORT OF A 3 YO MALE IN 

THE BACK OF THE CARTER'S STORE HAVING A SEIZURE, REAR OF THE 

BUILDING

16:39:28 RTF4, MCKINNEY MEDIC 5 FROM COMMAND - 

16:40:25 DISPATCH FROM COMMAND, RTF 5 IS ENROUTE TO CARTERS

16:40:37

MCKINNEY MED 6 TO STAGING - MCKINNEY MED 6 IS CLEARING UP 

FORM MCM, DO YOU NEED US TO RETURN TO STAGING

STAGING TO MCKINNEY MED 6 - THANK YOU, YOU CAN RETURN TO YOUR 

STATION

16:40:44 FD COMMAND RTF 5 ENROUTE TO CARTERS

16:41:11

STAGING FROM COMMAND - SEND ME ANOTHER MED UNIT SAME SPOT 

BEHIND SKETCHERS NEXT TO LAZY BOY, WE'LL LINK THEM UP WITH RTFS. 

COMMAND FROM STAGING - CONFIRMING ANOTHER AMBULANCE BY 

SKETCHERS TO MEET UP WITH AN RTF

COMMAND TO STAGING - YEA GO AHEAD AND SENT ME TWO , TWO 

MEDICS, SAME TRAFFIC

16:42:25 2 MEDICS BEING SENT TO SKETCHERS

16:42:31 MCKINNEY MEDIC 5 FROM COMMAND - 

16:43:52 MCKINNEY BC FROM COMMAND - 

16:43:57 IN HALLWAY BEHIND STORES NEED MEDICS

16:44:14 COMMAND FROM DISPATCH - 

16:44:28 FD COMMAND FROM DISPATCH - 

16:44:34 COMMAND FROM STAGING - 

16:44:58 COMMAND FROM STAGING - 

16:45:00 ALLEN MEDIC 2 CLEARED HOSPITAL AND RETURNED TO SCENE
VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

16:45:13

STAGING THIS IS COMMAND, I CAN'T GET MCKINNEY MEDIC 5 ON THE 

RADIO OR RTF 4, CAN WE JUST GET EYES ON THEM AND GET A PAR SO I 

KNOW THEY’RE ALRIGHT, YEA MCKINNEY MEDIC 5 IS OVER HERE ON THE 

WEST SIDE OF THE COMPLEX EVALUATING A PATIENT, THEY JUST TALKED 

TO ME, THEY DO HAVE PAR

16:45:39
MCKINNEY MEDIC 5 FROM STAGING - JUST CONFIRMING, DO YOU HAVE 

PAR, THAT’S AFFIRMATIVE - RECEIVED MCKINNEY MEDIC 5 HAS PAR

16:46:00 ALLEN MEDIC 5 AT PATIENT
VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

16:47:33

COMMAND FROM DISPATCH - WE HAVE A REPORT OF AN ADDITIONAL 

PATIENT IN FRONT OF SUNGLASS HUT WITH AN OFFICER - AN 

ADDITIONAL PATIENT - CAN YOU ADVISE INJURIES - COMMAND THEY 

REPORTED NO GUNSHOT INJURIES BUT FEELING FAINT

16:47:43 MEDIC NEEDED AT SUNGLASS HUT/IN FRONT OF STORE

16:48:29

MCKINNEY MED 11 TO COMMAND - STANDBY MED 11 - DISPATCH - 

DISREGARD - MED 11 FROM MCKINNEY TAKE YOUR TRAFFIC TO OPS 3 

FOR STAGING, WEST SIDE CHELSEA BLVD - COMMAND, NEGATIVE, THIS IS 

MED 11, WE'RE INSIDE WE'RE ON OPS AND WE'RE GOING FOR THAT 

FAINT PATIENT - REPEAT YOUR TRAFFIC - WE'RE ON OPS WE ARE 

INTERIOR AND WE ARE GOING FOR THE FAINT PATIENT THAT DISPATCH 

JUST DESCRIBE TO YOU - OK I AM NOT SENDING AMBULANCES WITHOUT 

RTFS WITHOUT POLICE OFFICERS ATTACHED BECAUSE THE ENTIRE 

COMPLEX IS NOT SECURED YET - AFFIRMATIVE WE'RE LINKING UP WITH 

OUR RTF CURRENTLY - COMMAND FORM RTF5 - OK MCKINNEY MED 11 IF 

YOU HAVE TWO OFFICERS YOU WILL BE RTF7 FOR A FAINT PATIENT 

PREVIOUSLY DESCRIBED - RECEIVED RTF7

16:48:29 RTF LEAVING WITH 3YO PATIENT

16:49:50 MCKINNEY GOING FOR PATIENT FEELING FAINT IN FRONT SUNGLASS HUT

16:49:57
Fairview - CHIEF 751 DISPATCHED

CHIEF 751 ON SCENE

16:50:04 COMMAND FROM RTF5 - 
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16:50:10 MCKINNEY MED 11 IS RTF 7

16:50:29 COMMAND FROM STAGING - 

16:50:55
COMMAND FROM RTF5 - RTF GO AHEAD - WE ARE TRANSPORTING ONE 

PATIENT CURRENTLY TO PRESBY ALLEN 

16:51:00 ALLEN MEDIC 5 ENROUTE TO HOSPITAL
VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

16:51:24 RTF 5 TRANSPORTING 1 TO PRESBY ALLEN

16:53:07 COMMAND FROM C2 - 

16:53:43 FIRE COMMAND FROM C2 - 

16:53:27 FD TEAMS READY TO WORK, ANY UPDATED INFORMATION

16:54:43

COMMAND FROM DISPATCH - PD IS REQUESTING A MEDIC TO A 

HALLWAY BETWEEN STARBUCKS AND SUNGLASS HUT FOR A MALE 

PATIENT PASSING OUT

16:55:00 ALLEN MEDIC 5 AT HOSPITAL
VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

16:55:07 TROOPER AT SUNGLASS HUT IN AND OUT OF CONS NEEDS EMS

16:55:17 MCKINNEY TRUCK 5, MCKINNEY MED 5, YOU CAN CLEAR

16:55:19 COMMAND FROM DISPATCH - 

16:55:30 COMMAND FROM DISPATCH - 

16:55:49 FD COMMAND FROM DISPATCH - 

16:56:14

STAGING FROM COMMAND - GIVE ME AN AMBULANCE COUNT, HOW 

MANY AMBULANCES DO YOU HAVE IN STAGING - WE HAVE 8 

AMBULANCES IN STAGING WAITING

16:56:39 COMMAND FROM DISPATCH - 

16:56:41
COMMAND FROM STAGING - DISPATCH IS TRYING TO GET IN TOUCH 

WITH YOU

16:56:48
Dispatch Note: APD101 530 W/M SUNGLASS HUT IN AND OUT OF CONSC 

NEEDS MEDICS

16:56:57 COMMAND FROM STAGING - 

16:57:04

COMMAND FROM DISPATCH - CONFIRMING YOU HAVE TWO RTFS OR 

MEDIC UNITS OR ENROUTE TO THE SUNGLASS HUT FOR THE TWO 

PATIENTS IN AND OUT OF CONSCIOUSNESS- WE HAVE OFFICERS OUT 

WITH THEM - THAT'S AFFIRMATIVE SHOULD BE RTF6 AND RTF7 - RTF6 TO 

COMMAND - WE JUST WENT TO SUNGLASS HUT AND THERE WAS NO 

PATIENT - RECEIVED WE GOT A REPORT THE PATIENT IS WITH OFFICERS 

IN THE SUNGLASS HUT - WE'LL GO BACK -RTF AT THE SUNGLASS HUT, 

THEY ARE POSSIBLY IN THE BREEZEWAY OR HALLWAY BETWEEN THE 

STARBUCKS AND THE SUNGLASS HUT

16:57:45

STAGING FROM DISPATCH - WYLIE WANTS TO KNOW IF YOU NEED AN 

ADDITIONAL AMBULANCE - THAT'S NEGATIVE WE ARE GOOD ON 

AMBULANCES RIGHT NOW - 

16:57:46 RTF 6 AND 7 ENROUTE TO SUNGLASS HUT

16:58:15

STAGING E6 - WE NEED TO GET SOMEONE TO SHUT DOWN CHELSEA - 

CAN YOU REPEAT YOUR TRAFFIC - WE NEED TO HAVE CHELSEA SHUT 

DOWN, WE HAVE A LOT OF CITIZENS COMING UP IN THEIR PERSONAL 

VEHICLES, THEY ARE BLOCKING NB CHELSEA NOW

16:59:58

STAGING FROM COMMAND - YOU HAVE 8 AMBULANCES IN STAGING IS 

THAT CORRECT - THAT'S AFFIRMATIVE,  AMBULANCES - LET'S RELEASE 4 

OF THEM - RELEASING 4 AMBULANCES

17:00:00 ALLEN MEDIC 5 CLEARED HOSPITAL BACK ENROUTE TO SCENE
VERIFIED WITH GPS AVL DATA (SECOND NOT 

PROVIDED)

17:00:00 RTF 6 IS AVAILABLE

17:00:000 MCKINNEY MEDIC 11 AT PATIENT
INFORMATION OBTAINED FROM MCKINNEY 

FD

17:00:24 Dispatch Note: APD101 147 TROOPER OUT WITH MEDICS

17:03:46 STAGING FROM TAC796 - WE ARE AT STACY AND CHELSEA

17:05:38
C2 FROM COMMAND - C2 GO AHEAD - CAN YOU PUBLIC SERVICE ME - 

STANDBY

17:05:54 Fairview - MEDIC 753 CLEARED
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17:07:06

COMMAND FROM DISPATCH - GO AHEAD - WE HAVE A REPORT FROM 

EMPLOYEES FROM FATBURGER THAT THEY LEFT THEIR EQUIPMENT 

COOKING AND RUNNING, THEY ARE AFRAID IT IS GOING TO CREATE A 

FIRE HAZARD, JUST ADVISING YOU - WHAT'S THE NAME OF THE PLACE 

AGAIN - THAT'S FATBURGER NW CORNER OF THE CENTER RING

17:07:31
STAGING THIS IS E6 WE HAVE ALL PEDESTRIAN AND VEHICLE TRAFFIC 

STOPPED AT CHELSEA

17:07:59 RTF6 COMMAND - 

17:08:13 COMMAND FROM RTF6 - 

17:08:38 BC2 OUT AT CENTRAL/RUN THE CITY IN PLACE OF BC1

17:10:09

STAGING FROM COMMAND - DO YOU HAVE SOME POLICE OFFICERS TO 

SEND WITH THAT GROUP GOING TO FATBURGER - COMMAND CAN YOUR 

REPEAT

17:11:19

STAGING THIS IS MCKINNEY MED 11 - WE WILL BE TRANSPORTING ONE 

MINOR PATIENT - ALLEN PRESBY - CAN YOU CONFIRM YOUR UNIT 

NUMBER - MCKINNEY MED11

17:12:12

COMMAND RTF6 - DISPATCH FROM COMMAND - WE HAVE ESTABLISHED 

A UNIFIED COMMAND POST IN THE CIRCLE BETWEEN LAZY BOY AND THE 

OUTLET MALL, I NEED THE REHAB TEAM FROM CITIZENS FIRE ACADEMY - 

RECEIVED DO YOU WANT THEM TO STAGING OR TO YOUR LOCATION AT 

UNIFIED COMMAND - STANDBY LET ME WORK ON THE LOCATION 

17:13:00
FD COMMAND UNIFIED COMMAND AT CIRCLE NEAR LAZYBOY/NEED 

REHAB TEAM

17:14:13

DISPATCH FROM COMMAND - THE BEST PLACE I HAVE FOR THEM RIGHT 

NOW IS GOING TO BE THE VERY NW CORNER ON THE OUTSIDE CIRCLE OF 

THE OUTLET MALL - RECEIVED I WILL PAGE THEM AND HAVE THEM GO 

TO THE NW CORNER - IT IS GOING TO BE THE VERY BACK OF THE SHOPS 

OFF THE SERVICE ROAD - YOU ADVISED OFF THE SERVICE ROAD - 

CONFIRMING NW OR NE CORNER - CORRECT NE CORNER - RECEIVED I'LL 

PAGE ALLEN FIRE REHAB TEAM 

17:15:00
jboyd - ERIC STRONG CALLED SAYING GOING TO CENTRAL STATION, 

ASSIGNED C4 TO GO TO CENTRAL TO MEET CITY STAFF

17:18:03 STAGING FROM COMMAND - 

17:18:12

I AM GOING TO NEED A COMMAND LEVEL PERSON TO RUN 

REUNIFICATION IN THE OLD FOOD COURT IN THE NW CORNER, DO YOU 

HAVE STAFF THAT CAN DO THAT - STANDBY - THAT IS TYPICALLY A PD 

FUNCTION HAVE YOU CHECKED IN WITH THEM - YEA THAT IS WHY I AM 

ASKING THEY ARE STRETCHED THEN - RECEIVED STANDBY

17:18:46 FIRE REHAB TEAM PAGED AT REQUEST OF FD COMMAND

17:19:35 COMMAND FROM STAGING - 

17:20:43

COMMAND FROM STAGING - GO AHEAD - C2 IS GOING TO BE HEADING 

TO REUNIFICATION - RECEIVED THANK YOU I'LL RELAY IT - CAN YOU 

CONFIRM THE LOCATION - THEY TOLD ME THE OLD FOOD COURT IN THE 

NW CORNER - COMMAND FROM STAGING - YOU CAN REACH STAGING 

WITH CHIEF MADDING NOW, I AM HEADING TO CENTRAL - RECEIVED 

CHIEF MADDING HAS STAGING ON 3

17:21:34 MCKINNEY MEDIC 11 AT HOSPITAL
INFORMATION OBTAINED FROM MCKINNEY 

FD

17:22:18 C2 FROM COMMAND - 

17:22:50

C2 FROM COMMAND - GO AHEAD - ADVISE THAT YOU HAVE PROTECTION 

WHEN YOU GET IN THAT AREA IF NOT I WILL GET OFFICERS THERE - 

RECEIVED I AM ON FOOT, I WILL BE THERE IN JUST A SECOND - RECEIVED
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17:29:03

C2 FROM COMMAND - C2 GO AHEAD - I'VE GOT A PD LT HEADED YOUR 

DIRECTION TO UNIFY THAT PROCESS - THIS LOCATION IS A NO GO FOR 

REUNIFICATION - WHAT DO YOU THINK IS BETTER MOVE STAGING OR 

MOVE THE CROWD - IDEALLY MOVE THE CROWD - ALRIGHT CAN THEY 

GET THIS LT DOWN THERE AND COME UP WITH A PLAN, I AM NOT IN A 

GOOD POSITION TO COME UP WITH A SPOT BUT I DON'T HAVE A 

PROBLEM WITH STAGING AMBULANCES ALONG THIS BACK DRIVE EITHER 

BEHIND THE SHOPS - RECEIVED I'LL RUN BACK DOWN TO STAGING AND 

TRY TO MEET UP WITH THAT OFFICER - IT IS LT ERDER THAT IS HEADED 

YOUR DIRECTION

17:30:00

tcooper - REHAB SETUP IN PARKING LOT N OF LAZYBOY

mmadding - C4 REASSIGNED. C5 ASSIGNED TO STAGING GROUP 

SUPERVISOR WITH MCK BC2

17:31:51 ULTA BEAUTY FEMALE 25YO PASSING OUT

17:32:08

COMMAND FROM DISPATCH - GO AHEAD - WE HAVE AN ADDITIONAL 

PATIENT PASSING OUT, ULTA BEAUTY - RECEIVED ALTERED PATIENT ULTA 

BEAUTY

17:35:07

DISPATCH FROM COMMAND - COMMAND GO AHEAD - JUST 

CONFIRMING THAT ULTA IS NOT PART OF THE 820 COMPLEX - 

CONFIRMED YOU CAN DISREGARD ANY RTFS ENROUTE TO THAT - TAKE 

ALL TRAFFIC NOT ASSOCIATED WITH THIS INCIDENT TO A DIFFERENT 

CHANNEL 

17:35:26 PRESBY CALLING IN- DAV THEY HAVE 1 PAT FROM THE SCENE

17:38:19 Dispatch Note: APD101 5 TO MCM SELF TRANSPORT

17:38:52 Dispatch Note: APD101 MKMED 6 TOOK 1 TO MCM

17:39:05 Dispatch Note: APD101 MKMED 11 TOOK 1 TO PRESBY

17:40:46 STAGING FROM COMMAND

17:40:49

ALLEN DISPATCH FROM MCKINNEY MED 11 - GO AHEAD FOR COMMAND - 

WE ARE CLEAR FROM ALLEN PRESBY IS ANYTHING ELSE NEED - UNIT 

SAYING YOU ARE CLEARING THE HOSPITAL WHAT UNIT ARE YOU - 

MCKINNEY MED 11- MCKINNEY MED 11 YOU CAN RETURN TO YOUR 

STATION - RECEIVED  

17:42:00

STAGING FROM COMMAND - STAGING I HAVE A NEED FOR SOME KNOX 

BOX KEYS AT THE COMMAND POST, CAN YOU ROUND ME UP A COUPLE 

AND GET THEM SHIPPED UP HERE

17:43:02
COMMAND FROM STAGING - THREE KNOX BOX KEYS ARE HEADED YOUR 

WAY

17:44:45 REHAB FROM COMMAND - 

17:50:26

STAGING FROM COMMAND - CAN YOU TEXT ME AN UPDATE OF WHAT 

RESOURCES YOU HAVE CURRENTLY IN STAGING PLEASE - YEA I'LL TEXT 

YOU HERE IN JUST A SECOND

17:50:43 2ND PAGE TO REHAB TEAM CONTACT CHIEF WILLIAMS

17:53:56

COMMAND FROM STAGING - COMMAND FROM C2 - THIS IS COMMAND 

GO AHEAD C2 - CAN YOU CHECK WITH PD AND SEE IF SUITE 1392 HAS 

BEEN CLEARED, WE HAVE A MEDICAL SITUATION AND THE REQUIRED 

EQUIPMENT IS IN THAT SUITE - SUITE 1392 - 1393 - RECEIVED 1393 CAN 

YOU GIVE ME MAYBE A QUADRANT ON THAT SUITE - ONLY THING I'VE 

GOT IS LUISA THAT STORE, SHOULD BE ON THE INTERIOR BUILDING - OK 

REPEAT THE OCCUPANCY AGAIN - LOUVISA - RECEIVED

17:58:08 C2 FROM COMMAND - 

17:58:37 C2 FROM COMMAND - 

17:58:58

C2 FROM COMMAND - GO AHEAD - WE GOT 2 ALLEN SWAT OFFICERS IN 

GREEN COMING TO REUNIFICATION TO GET AHOLD OF THIS MEDICAL 

NEED AND CLEAR THE SUITE IN QUESTION

18:00:13
DISPATCH FROM COMMAND - COMMAND GO AHEAD - IF I DIDN'T 

UPDATE YOU EARLIER WE RELEASE PROSPER MED 11

18:00:35 FRISCO MED 753 XPO TO PRESBY

18:00:54 FD COMMAND RELEASED PROPER MED11

18:06:01 Fairview - CHIEF 751 CLEARED
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18:07:27

MCKINNEY ENGINE 6 STAGING - GO AHEAD - E6 IF YOU COULD REPLACE 

YOUR ENGINE WITH ENGINE 11 AND THEN YOU GUYS CAN CLEAR UP - 

BATTALION 2 THIS IS ENGINE 6 , BOTH ENGINES ARE IN SERVICE FOR 

TRAFFIC CONTROL DOWN HERE - STAGING FROM MCKINNEY BATTALION 

2 - I AM GOING TO REPLACE ONE OF THEM WITH ONE OF OURS - 

MCKINNEY E6 FROM BATTALION 2 

18:10:54 M3 available

18:11:03

MCKINNEY E6 FROM BATTALION 2 - GO AHEAD - LET'S MOVE FORWARD 

WITH CLEARING YOU - REPLACE YOUR ENGINE WITH E11 AND WE'RE 

GOING TO SEND PD DOWN THERE TO ASSIST - E6 RECEIVED - WIL YOU 

INFORM E11 THEY ARE ALREADY DOWN HERE AND BLOCKING TRAFFIC - 

RECEIVED LEAVE THEM BE AND WE WILL SEND PD

18:13:00
BATTALION 2 FROM E6, JUST LET US KNOW WHEN YOU HAVE PD 

COMING DOWN TO TAKE OUR SPOT

18:16:22

COMMAND TO STAGING - DO YOU HAVE A CAN REPORT, DO YOU HAVE 

ANY NEEDS - I DON'T WANT TO TURN LOSE FOLKS IF YOU NEED HANDS - 

THE ONLY THING I HAVE CURRENTLY IS - I AM GOING TO REPLACE A 

MCKINNEY ENGINE WITH AN ALLEN ENGINE AS A BLOCKING ENGINE BUT 

I AM HANDLING THAT RIGHT NOW - RECEIVED ANYTHING ELSE - NO 

OTHER NEEDS, LOOKS LIKE THIS WILL BE E2 THAT I AM USING AS A 

BLOCKING UNIT, SO IF YOU ARE CLEARING UNITS DON'T CLEAR THAT ONE

18:16:34 BATTALION 2 E6 IT LOOKS LIKE ALLEN E4 IS GOING TO REPLACE YOU

18:17:56
FD COMMAND E2 IS BEING USED AS A BLOCKING UNIT - DO NOT CLEAR IF 

POSSIBLE

18:18:03 E3 available

18:20:07 BATTALION 2 FROM E6, WE'RE CLEAR - RECEIVED E6 THANK YOU

18:21:22
COMMAND FROM C2 - GO AHEAD - WE NEVER RECEIVED THOSE 2 SWAT 

OFFICERS FOR OUR MEDICAL - RECEIVED LET ME CHECK ON THE STATUS

18:22:06 COMMAND FROM C2 - 

18:22:12
C2 NEVER RECEIVED SWAT OFFICER TO ASSIST WITH EQUIPMENT 

REMOVAL

18:35:00 tcooper - E2/M2 ARRIVED IN REHAB

18:44:10
COMMAND FROM C2 - GO AHEAD C2 - PUBLIC SERVICE ME - 

UNREADABLE TOO MUCH WIND - CAN YOU PUBLIC SERVICE MY CELL

18:48:11
Dispatch Note: PARKS AND REC - ATTEMPTING TO MAKE EMERGENCY 

LIGHTING HAPPEN - WILL CALL BACK ASAP

18:50:00 tcooper - E2/M2 BACK IN STAGING

18:51:54
COMMAND FROM REHAB - GO AHEAD REHAB - E2 IS LEAVING REHAB 

GOING BACK OVER TO STAGING

18:51:56 Dispatch Note: STREETS ENROUTE WITH EMERGENCY LIGHTING

18:52:31 COMMAND FROM E2, WE ALSO HAVE M2 WITH US

18:52:51
COMMAND FROM E2, WE ALSO HAVE M2 WITH US - RECEIVED E2/M2 

ARE IN STAGING

18:54:25

COMMAND FROM C2 - GO AHEAD - IF YOU ARE GOOD WITH IT I AM 

GOING TO RELEASE MCKINNEY BATTALION 2 I HAVE ALL THE STAGING 

INFORMATION - YEA I'M GOOD WITH IT

18:58:29 MCKINNEY BATTALION 2 CLEAR THE SCENE

18:59:05 Dispatch Note: MCKFD1662/ CLEAR

18:59:24

COMMAND FROM DISPATCH - GO AHEAD - COLLIN COUNTY RECEIVED A 

CALL FROM WEITZEL PRETZELS, THE OVEN IS ON THEY NEVER TURNED IT 

OFF, REQUESTING A UNIT TO GO TURN IT OFF, I HAVE A BACKDOOR CODE 

IT YOU NEED IT - GO AHEAD - 2007 - RECEIVED 

19:00:00 mmadding - MCK BC2 AVAILABLE

19:02:02 Dispatch Note: EMERGENCY LIGHTS ARE ON SCENE

19:03:46 STAGING FROM COMMAND - 

19:04:05 STAGING FROM COMMAND - 
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19:10:03

COMMAND FROM E2 - GO AHEAD - WE'RE HEADED TO THE PRETZEL 

PLACE, UNABLE TO MAKE ACCESS TO THE FRONT DOOR - DO YOU KNOW 

ANY OTHER WAY TO GET IN - RECEIVED TRY THE BACK DOOR CODE 2007

19:11:23

COMMAND FROM STAGING - GO AHEAD - HOW DO YOU FEEL ABOUT 

CUTTING ANOTHER ENGINE AND MEDIC LOOSE - DID I RECEIVE YOU NEED 

ANOTHER ENGINE - NEGATIVE I WAS WONDERING IF IT IS OK TO RELEASE 

ANOTHER ENGINE AND MEDIC - GIVE ME AN UPDATE AND PAR ON THE 

UNITS YOU HAVE IN STAGING

19:17:47
COMMAND FROM E1 - GO AHEAD - EVERYTHING IS SHUT OFF HERE AT 

WEITZEL

19:18:25 Dispatch Note: MEDIA STAGING - N PLOT NEAR LAZYBOY

19:40:20 M1 available

19:43:04 E1 available

19:49:16 THIS IS COMMAND GO AHEAD C2 - RELEASE MEDIC 4 AND E2

19:50:24
COMMAND FROM E2 - GO AHEAD E2 - DO YOU HAVE TRAFFIC FOR US - 

NO C2 WAS RELEASING Y'ALL FROM THE SCENE

19:52:24 M4 available

20:00:00 tcooper - REHAB TERMINATED

20:03:12 E2 available

20:12:06

M4 FROM C5 - CAN Y'ALL RESPOND BACK TO THAT STAGING AREA THAT 

Y'ALL WERE AT EARLIER - YES WE CAN, JUST CONFIRMING CHELSEA AND 

STACY WEST CORNER - THAT'S CORRECT , WEST SIDE, WHERE Y'ALL WERE 

EARLIER

20:15:00 FRISCO BATTALION CHIEF 2 AND MPV-201 RELEASED

20:16:47 M4 WILL BE STAGED OFF OF CHELSEA

20:17:57

M4 FROM COMMAND - M4 THIS IS COMMAND I NEED YOU TO COME 

DOWN TO THE COMMAND POST WHICH IS IN THE CIRCLE DRIVE 

BETWEEN LAZYBOY AND THE OUTLETS NORTH SIDE 

20:19:25
M4 assigned

M4 enroute

20:20:00 mmadding - STAGING TERMINATED. C5 AVAILABLE

20:20:50

M1 FROM CHELSEA COMMAND - GO FOR M1 - WE CAME UP WITH 

ANOTHER PLAN, YOU CAN RETURN TO CENTRAL AND MAKE YOURSELF 

AVAILABLE

20:21:22 M1 available

20:29:28

DISPATCH FROM CHELSEA COMMAND - CHELSEA COMMAND GO AHEAD - 

ALL SINGLE RESOURCES C4, C2 CAN MAKE THEMSELVES AVAILABLE AND 

CLEAR THE SCENE, M4 IS GOING TO REMAIN OUT ON OPS 1 TO STANDBY 

FOR PD ASSISTANCE, BC1 WILL TERMINATE COMMAND ON CHELSEA 

BLVD - RECEIVED CHELSEA COMMAND TERMINATED

20:30:08
Dispatch Note: M4 REMAINING OUT ON OPS1

BC1 TERMINATING COMMAND

20:34:46 C4 available

21:09:35 M2 available

21:09:49 BC1 available

22:16:32 M4 available
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UNIFIED COMMAND

STAGING

REUNIFICATION AREA

CONTRAFLOW TRAFIC FOR 
REUNIFICATION PICKUP

MEDIC UNITS EXITING 
SCENE FOR TRANSPORT



15:36:16

APD UNIT 

ADVISED SHOTS 

FIRED

15:37:04

MULTIAGENCY APD 

INCIDENT

23-028061 CREATED

15:37:04

FIRST FD UNITS

ASSIGNED

ALLEN M1/E1

15:37:44

APD UNIT 

ADVISED MASS 

SHOOTING

15:38:29

FIRST FD UNIT 

ENROUTE

ALLEN E1

15:38:32

APD UNIT 

ADVISED 

SHOTS FIRED

15:38:38

ALLEN M1 

ENROUTE

15:39:45

ALLEN M2 

ASSIGNED/

ENROUTE

15:40:17

ALLEN E2 

ENROUTE

15:40:50

APD UNIT ADVISED 

MULTIPLE VICTIMS 

DOWN

15:41:06

DISPATCH ADVISED 

MULTIPLE GSW, 

SCENE NOT SECURE

15:42:08

ALLEN M2 REQUESTED 

FULL ALARM AND BC1

15:42:25

ALLEN BC1 ASSIGNED

15:42:32

ALLEN M2 ADVISED 

ALL FD UNITS STAGE

15:42:39

ALLEN M1 ON 

SCENE/STAGED

15:43:04

ALLEN E2 STAGED

15:43:28

ALLEN E1 STAGED

15:44:12

ALLEN M3 

ASSIGNED/ENROUTE

15:44:05

DISPATCH ADVISED 

VICTIM SHOT IN CHEST

15:44:26

DISPATCH ADVISED 

VICTIM SHOT IN 

STOMACH

15:44:54

DISPATCH ADVISED 

VICTIM TWO ROUNDS 

TO THE CHEST

15:45:16

DISPATCH ADVISED 

VICTIM BLEEDING IN 

LOWER BACK

15:46:09

ALLEN BC1 REQUESTED 

FULL STRUCTURE FIRE 

RESPONSE AND THE 

REST OF THE 

AMBULANCES

15:46:44

ALLEN E1 STAGED

15:47:13

DISPATCH ADVISED 

ANOTHER VICTIM SHOT

15:46:37

DISPATCH ADVISED AN 

ADDITIONAL 

SHOOTING VICTIM

15:46:50

ALLEN M4 ASSIGNED

15:46:33

DISPATCH ADVISED 

REPORT OF SHOOTER 

STILL ON SCENE

15:4715

DISPATCH ADVISED 

VICTIM HAVING PANIC 

OR HEART ATTACK

15:47:33

ALLEN BC1 

REQUESTED ALL OF 

NB CHELSEA BE SHUT 

DOWN

15:47:46

DISPATCH NOTED 

ADDITIONAL 

SHOOTING VICTIMS IN 

A VEHICLE

15:48:28

ALLEN M4 ENROUTE

15:48:27

APD UNIT ADVISED 

PERIMETER SET

15:47:47

DISPATCH NOTED 

ADDITIONAL VICTIM 

SHOT IN LEG AND 

BACK

15:48:48

CHELSEA COMMAND 

ESTABLISHED BY BC1

APOM MASS CASUALTY EVENT

MAY 6, 2023

15:36 – 15:48

4

15:44:00

ALLEN M2 ON 

SCENE

15:40:00

ALLEN M5 

ENROUTE

15:43:00

ALLEN M5 STAGED



15:49:41

FD COMMAND 

REQUESTED AN OFFICER 

TO CREATE UNIFIED 

COMMAND

15:50:47

FD COMMAND 

REQUESTED A FULL LIST 

OF KNOWN INJURIES

15:50:40

APD UNIT ADVISED NOT 

A CONTROLLED SCENE

15:50:21

DISPATCH ADVISED 

CHILD SHOT

15:53:25

ALLEN M3 ADVISED TO 

PROCEED TO H&M BY 

COMMAND

15:55:44

ALLEN M4 

STAGED

15:48:48

CHELSEA COMMAND 

ESTABLISHED BY BC1

APOM MASS CASUALTY EVENT

MAY 6, 2023

15:48 – 16:03

15:50:38

DISPATCH ADVISED 

CALLER WHOSE 

WIFE NOT 

BREATHING

15:51:00

ALLEN C5 

ON SCENE

15:51:11

APD ADVISED 

SHOOTING STOPPED 

INFO IS NOT CORRECT

15:52:53

DISPATCH ADVISED 

ADDITIONAL POSSIBLE 

INJURIES

15:53:07

DISPATCH ADVISED 

APD NEEDS MEDICS 

BY H&M

15:53:49

ALLEN E2 ENTERED 

SCENE WITH FAIRVIEW 

OFFICER AS RTF-1

15:54:31

DISPATCH ADVISED 

5YO GSW TO THE NECK

15:56:24

TWO ADDITIONAL MEDIC 

UNITS REQUESTED BY FD 

COMMAND

15:57:02

ALLEN M3 ADVISED 6 PATIENTS 

- 1 BLACK

- 4 RED

- 1 GREEN

ATTEMPTING TO TAKE TWO OF 

OUT THE SCENE

15:57:14

APD UNIT 

ADVISED STILL 

IN A WAR ZONE

15:57:19

ALLEN C4 

ON SCENE

15:57:29

FD COMMAND 

REQUESTED OFFICER 

TO CREATE UNIFIED 

COMMAND

15:58:15

ALLEN EVENT 

MEDIC ENROUTE

16:00:23

ALLEN RESERVE MEDIC 

ENROUTE

16:01:30

ALLEN E2 REPORTED EMERGENCY 

TRAFFIC TO COMMAND

- TOOK OVER PRIORITY PATIENT

- TWO PRIORITY 2 PATIENTS

- THREE PRIORITY 0 PATIENTS

REQUESTED ADDITIONAL MEDIC 

TO LOCATION

16:01:55

ALLEN E2 ASSIGNED AS RTF-1

16:03:00

ALLEN C1, C2, AND 

CAPTAIN TRUITT 

ON SCENE

16:03:01

ALLEN C1 

CONVERSED WITH 

CITY MANAGER

16:03:57

APD POLICE 

COMMAND 

ESTABLISHED 

AT LAZYBOY

5

15:53:08

E2 PERSONNEL AND 

FAIRVIEW OFFICER 

FORMED RTF-1

15:58:00

ALLEN M2 AT 

PATIENT

15:59:00

ALLEN M2 

ENROUTE TO 

HOSPITAL

16:01:00

ALLEN M2 AT 

HOSPITAL

15:50:00

ALLEN M3 ON 

SCENE/STAGED

16:02:00

ALLEN M3 

AT PATIENT

16:03:00

ALLEN M3 

ENROUTE TO 

HOSPITAL

15:49:00

ALLEN M1 AT PATIENT

15:53:00

ALLEN M1 ENROUTE TO 

HOSPITAL

15:56:00

ALLEN M1 AT 

HOSPITAL

16:00:39

MCKINNEY MED 11 

ASSIGNED

16:01:46

MCKINNEY MED 11 ENROUTE

16:02:06

MCKINNEY MED 6 

ASSIGNED/ENROUTE



16:04:06

ADDITIONAL 

AMBULANCE SENT TO 

RTF-1 LOCATION

APOM MASS CASUALTY EVENT

MAY 6, 2023

16:03 – 16:20

16:07:52

ALEN E1 STAGED

16:10:20

DISPATCH ADVISED TWO 

PLANO MEDICS AND 

FRISCO MASS CASUALTY 

VAN ENROUTE

16:15:32

LUCAS AND FAIRVIEW 

MEDICS ENROUTE

16:03:57

APD POLICE 

COMMAND 

ESTABLISHED 

AT LAZYBOY

16:04:40

ALLEN M1 CLEAR THE 

HOSPITAL AND ENROUTE 

BACK TO STAGING

16:05:19

ALLEN E3 

STAGED

16:05:55

MCKINNEY 

TRUCK 5 AND 

MED 5 STAGED

16:07:14

ALLEN E2 ADVISED FOUR PRIORITY 0 PATIENTS AT 

H&M, ALL OTHER PATIENTS AT THIS LOCATION 

TRANSPORTED

16:07:58

FD COMMAND REQUESTED 

AN OFFICER AT CHELSEA 

COMMAND TO COORDINATE

16:10:48

FD COMMAND ADVISED 

DISPATCH TO HOLD ANY 

ADDITIONAL UNITS AT 

THIS TIME

16:11:00

FRISCO BATTALION CHIEF 2 

AND MPV-201 ASSIGNED

16:11:11

RTF-1 AND M4 MOVED TO 

SUNGLASS HUT FOR 

PATIENTS

16:11:36

FAIRVIEW MEDIC 753 

ASSIGNED

16:12:11

FD COMMAND ADVISED 

MCM CANNOT TAKE ANY 

MORE PATIENTS

16:13:36

PLANO BATTALION 2 STAGED

16:13:51

RTF-1 ADVISED NO PATIENTS, 

STANDING BY WITH RTF-2 

AND ALLEN M4

16:16:07

PLANO MED 6, MED 10, 

AND E6 STAGED

16:17:04

RTF-1 ADVISED NO OFFICERS 

TO FILL A RTF, RTF-1, RTF-2, 

AND ALLEN M4 RETURNING 

TO STAGING

16:18:24

ALLEN C2 ADVISED 

HAD FD PERSONNEL TO 

BUILD RTFS BUT NO 

OFFICERS

16:18:54

FAIRVIEW MEDIC 753 

STAGED

16:20:43

FD COMMAND ADVISED 

STAGING TO SEND 

AMBULANCES TO THE 

NORTH BACK LAZYBOY 

DRIVEWAY TO LINK UP 

WITH PD

6

16:12:00

AFD COMMAND 

ENROUTE TO MEET APD 

COMMAND AT LAZYBOY

16:14:00

AFD COMMAND ARRIVED AT 

APD COMMAND.

UNIFIED COMMAND 

ESTABLISHED

AT LAZYBOY.

16:08:00

ALLEN M2 DEPARTED 

HOSPITAL, ENROUTE 

BACK TO STAGING

16:06:00

ALLEN M3 AT 

HOSPITAL

16:10:00

ALLEN M3 DEPARTED 

HOSPITAL, ENROUTE 

BACK TO STAGING

16:07:00

ALLEN M5 AT PATIENT AND ENROUTE TO HOSPITAL
16:10:00

ALLEN M5 AT HOSPITAL
16:15:00

ALLEN M5 DEPARTED 

HOSPITAL, BACK 

ENROUTE TO 

STAGING

16:07:10

MCKINNEY MED 11 STAGED

16:07:51

MCKINNEY MED 6 STAGED

16:08:15

MCKINNEY MED 6 

AT PATIENT

16:10:34

MCKINNEY MED 6 

ENROUTE TO HOSPITAL

16:17:59

MCKINNEY MED 6 

AT HOSPITAL



APOM MASS CASUALTY EVENT

MAY 6, 2023

16:20 – 16:39

16:24:00

ALLEN C5 AND MCKINNEY 

BC2 ASSIGNED TO STAGING 

WITH ALLEN C4

16:24:24

APD ADVISED FEMALE WITH 

GSW AT H&M

16:28:08

FD COMMAND BUILDING RTFS 

AT COMMAND POST ON 

NORTH SIDE

16:31:00

ALLEN C1 CALLED 

CITY MANAGER

16:32:33

FD COMMAND REQUESTED 

HOSPITAL EVALUATIONS

16:20:43

FD COMMAND ADVISED 

STAGING TO SEND 

AMBULANCES TO THE 

NORTH BACK LAZYBOY 

DRIVEWAY TO LINK UP 

WITH PD

16:39:00

DISPATCH REPORTED 

PATIENT AT CARTERS

7

16:26:00

ALLEN M2 AT PATIENT

16:27:00

ALLEN M2 ENROUTE 

TO HOSPITAL

16:37:00

ALLEN M2 AT HOSPITAL



APOM MASS CASUALTY EVENT

MAY 6, 2023

16:39 – 16:54

16:40:25

RTF-5 ENROUTE TO 

CARTERS

16:48:29

MCKINNEY MED 11 

ASSIGNED AS RTF-7, 

RTF-6 AND RTF-7 

RESPONDING TO FAINT 

PATIENT

16:49:57

FAIRVIEW CHIEF 751 

ON SCENE

16:39:00

DISPATCH REPORTED 

PATIENT AT CARTERS

16:40:37

MCKINNEY MED 6 

CLEARED

16:41:11

COMMAND REQUESTING 

TWO ADDITIONAL MEDIC 

UNITS TO AREA BY 

LAZYBOY AND SKECHERS

16:50:55

RTF-5 TRANSPORTING 

ONE PATIENT TO 

PRESBY ALLEN

16:54:53

PD REQUESTING 

MEDIC INTO THE 

SCENE FOR PATIENT 

PASSING OUT

8

16:45:00

ALLEN M2 DEPARTED 

HOSPITAL, BACK 

ENROUTE TO SCENE

16:46:00

ALLEN M5 

AT PATIENT

16:51:00

ALLEN M5 ENROUTE 

TO HOSPITAL



APOM MASS CASUALTY EVENT

MAY 6, 2023

16:54 – 17:08

16:59:58

FD COMMAND 

ADVISED STAGING TO 

RELEASE 4 

AMBULANCES

16:58:15

PLANO E6 REQUESTED 

CHELSEA BE SHUT 

DOWN

16:55:17

MCKINNEY TRUCK 5 AND 

MCKINNEY MED 5 

CLEARED

16:56:14

FD COMMAND REQUESTED 

AMBULANCE COUNT 

FROM STAGING. STAGING 

ADVISED 8 AMBULANCES

17:05:54

FAIRVIEW MEDIC 753 

CLEARED

16:54:53

PD REQUESTING 

MEDIC INTO THE 

SCENE FOR PATIENT 

PASSING OUT

17:07:31

PLANO E6 ADVISED 

ALL PEDESTRIAN AND 

VEHICLE TRAFFIC 

STOPPED AT CHELSEA

17:08:38

ALLEN BC2 AT 

CENTRAL STATION

9

16:55:00

ALLEN M5 AT THE 

HOSPITAL
17:00:00

ALLEN M5 DEPARTED 

HOSPITAL AND BACK 

ENROUTE TO STAGING

17:00:00

MCKINNEY MED 11 AT 

PATIENT



APOM MASS CASUALTY EVENT

MAY 6, 2023

17:08 – 17:20

17:12:12

COMMAND ADVISED 

DISPATCH THAT 

UNIFIED COMMAND 

POST LOCATED AT 

LAZYBOY

17:15:00

ALLEN C4 ASSIGNED 

TO CENTRAL STATION 

TO MEET WITH CITY 

STAFF

17:11:19

MCKINNEY MED 11 

TRANSPORTING ONE 

MINOR PATIENT TO ALLEN 

PRESBY

17:18:12

FD COMMAND 

REQUESTED 

INDIVIDUAL TO RUN 

REUNIFICATION

17:18:46

ALLEN FD REHAB 

PAGED

17:20:43

ALLEN C2 ASSIGNED 

TO RUN 

REUNIFICATION

17:08:38

ALLEN BC2 AT 

CENTRAL STATION

17:12:13

FD COMMAND 

REQUESTED REHAB

10

17:21:34

MCKINNEY MED 11 AT 

HOSPITAL



APOM MASS CASUALTY EVENT

MAY 6, 2023

17:30 – 17:43

17:40:49

MCKINNEY MED 11 

CLEARED

17:30:00

REHAB ESTABLISHED

17:30:01

ALLEN C5 AND 

MCKINNEY BC2 

ASSIGNED STAGING 

GROUP SUPERVISOR

17:42:00

FD COMMAND 

REQUESTED KNOX 

KEYS REPORT TO 

UNIFIED COMMAND

17:43:02

THREE KNOX BOX 

KEYS ENROUTE TO 

UNIFIED COMMAND

11



APOM MASS CASUALTY EVENT

MAY 6, 2023

17:50 – 18:00

18:00:54

PROSPER MED 11 

CLEARED

17:50:26

COMMAND 

REQUESTED A 

RESOURCE UPDATE 

FROM STAGING

12



APOM MASS CASUALTY EVENT

MAY 6, 2023

18:06 – 18:20

18:10:54

ALLEN M3 

CLEARED

18:06:01

FAIRVIEW CHIEF 751 

CLEARED

18:16:22

COMMAND 

REQUESTED A CAN 

REPORT FROM 

STAGING

18:18:03

ALLEN E3 

CLEARED

18:20:07

PLANO E6 CLEARED

13



APOM MASS CASUALTY EVENT

MAY 6, 2023

18:35 – 19:52

(TIMESCALE CONDENSED)

18:50:00

ALLEN E2/M2 LEFT 

REHAB, RETURNED 

TO STAGING

18:35:00

ALLEN E2/M2 ARRIVED 

IN REHAB

18:51:56

STREETS ENROUTE 

WITH EMERGENCY 

LIGHTING

18:58:29

MCKINNEY 

BATTALION 2 

CLEARED

19:02:02

EMERGENCY LIGHTING 

ON SCENE

19:18:25

DISPATCH NOTED 

MEDIA STAGING 

LOCATED NORTH 

PLOT NEAR 

LAZYBOY 

19:40:20

ALLEN M1 

CLEARED

19:43:04

ALLEN E1 

CLEARED

19:52:24

ALLEN M4 

CLEARED
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APOM MASS CASUALTY EVENT

MAY 6, 2023

20:00 – 22:16

(TIMESCALE CONDENSED)

20:03:12

ALLEN E2 CLEARED

20:00:00

REHAB TERMINATED

20:15:00

FRISCO BATTALION 

CHIEF 2 AND MPV-201 

CLEARED

20:19:25

ALLEN M4 

ASSIGNED BACK 

TO INCIDENT FOR 

PD SUPPORT

20:20:20

STAGING TERMINATED

ALLEN C5 CLEARED

21:09:35

ALLEN M2 

CLEARED
20:29:28

ALL SINGLE 

RESOURCES 

CLEARED

20:30:08

FD CHELSEA 

COMMAND 

TERMINATED

21:09:49

ALLEN BC1 

CLEARED

22:16:32

ALLEN M4 

CLEARED

15



APOM MEDICAL RESPONSE

16



17



15:36:16

APD UNIT 

ADVISED SHOTS 

FIRED

15:37:04

MULTIAGENCY APD 

INCIDENT

23-028061 CREATED

15:37:04

FIRST MEDIC UNIT 

ASSIGNED

ALLEN M1

15:38:38

ALLEN M1 

ENROUTE

15:39:45

ALLEN M2 

ASSIGNED/

ENROUTE
15:42:08

ALLEN M2 REQUESTED 

FULL ALARM AND BC1

15:42:32

ALLEN M2 ADVISED 

ALL FD UNITS STAGE

15:42:39

ALLEN M1 ON 

SCENE/STAGED

15:44:12

ALLEN M3 

ASSIGNED/ENROUTE

15:46:09

ALLEN BC1 REQUESTED 

FULL STRUCTURE FIRE 

RESPONSE AND THE 

REST OF THE 

AMBULANCES

15:46:50

ALLEN M4 ASSIGNED

15:46:33

DISPATCH ADVISED 

REPORT OF SHOOTER 

STILL ON SCENE
15:48:28

ALLEN M4 ENROUTE

15:48:48

CHELSEA COMMAND 

ESTABLISHED BY BC1

APOM MEDIC RESPONSE

MAY 6, 2023

15:36 – 15:48

18

15:44:00

ALLEN M2 ON SCENE

15:40:00

ALLEN M5 

ENROUTE

15:43:00

ALLEN M5 STAGED



15:50:40

APD UNIT ADVISED NOT 

A CONTROLLED SCENE

15:53:25

ALLEN M3 ADVISED TO PROCEED 

TO H&M BY COMMAND

15:55:44

ALLEN M4 

STAGED

15:48:48

CHELSEA COMMAND 

ESTABLISHED BY BC1

APOM MEDIC RESPONSE

MAY 6, 2023

15:48 – 16:03

15:51:11

APD ADVISED 

SHOOTING STOPPED 

INFO IS NOT CORRECT

15:53:49

ALLEN E2 ENTERED SCENE WITH 

FAIRVIEW OFFICER AS RTF-1

15:56:24

TWO ADDITIONAL MEDIC 

UNITS REQUESTED BY FD 

COMMAND

15:57:02

ALLEN M3 ADVISED 6 PATIENTS 

- 1 BLACK

- 4 RED

- 1 GREEN

ATTEMPTING TO TAKE TWO OF 

OUT THE SCENE

15:57:14

APD UNIT 

ADVISED STILL 

IN A WAR ZONE

15:58:15

ALLEN EVENT 

MEDIC ENROUTE

16:00:23

ALLEN RESERVE MEDIC 

ENROUTE

16:01:30

ALLEN E2 REPORTED EMERGENCY 

TRAFFIC TO COMMAND

- TOOK OVER PRIORITY PATIENT

- TWO PRIORITY 2 PATIENTS

- THREE PRIORITY 0 PATIENTS

REQUESTED ADDITIONAL MEDIC 

TO LOCATION

19

15:53:08

E2 PERSONNEL AND FAIRVIEW 

OFFICER FORMED RTF-1

15:58:00

ALLEN M2 AT 

PATIENT

15:59:00

ALLEN M2 

ENROUTE TO 

HOSPITAL

16:01:00

ALLEN M2 AT 

HOSPITAL

15:50:00

ALLEN M3 ON 

SCENE/STAGED

16:02:00

ALLEN M3 

AT PATIENT

16:03:00

ALLEN M3 

ENROUTE TO 

HOSPITAL

15:49:00

ALLEN M1 AT PATIENT

15:53:00

ALLEN M1 ENROUTE TO HOSPITAL

15:56:00

ALLEN M1 AT 

HOSPITAL

16:00:39

MCKINNEY MED 11 

ASSIGNED

16:01:46

MCKINNEY MED 11 ENROUTE

16:02:06

MCKINNEY MED 6 

ASSIGNED/ENROUTE



16:04:06

ADDITIONAL 

AMBULANCE SENT TO 

RTF-1 LOCATION

APOM MEDIC RESPONSE

MAY 6, 2023

16:03 – 16:20

16:10:20

DISPATCH ADVISED TWO 

PLANO MEDICS AND 

FRISCO MASS CASUALTY 

VAN ENROUTE

16:15:32

LUCAS AND FAIRVIEW 

MEDICS ENROUTE

16:03:57

APD POLICE 

COMMAND 

ESTABLISHED 

AT LAZYBOY

16:04:40

ALLEN M1 CLEAR THE 

HOSPITAL AND ENROUTE 

BACK TO STAGING

16:05:19

ALLEN E3 

STAGED

16:05:55

MCKINNEY 

TRUCK 5 AND 

MED 5 STAGED

16:07:14

ALLEN E2 ADVISED FOUR 

PRIORITY 0 PATIENTS AT H&M, 

ALL OTHER PATIENTS AT THIS 

LOCATION TRANSPORTED

16:10:48

FD COMMAND ADVISED 

DISPATCH TO HOLD ANY 

ADDITIONAL UNITS AT 

THIS TIME

16:11:11

RTF-1 AND M4 MOVED TO 

SUNGLASS HUT FOR 

PATIENTS

16:11:36

FAIRVIEW MEDIC 753 

ASSIGNED

16:12:11

FD COMMAND ADVISED 

MCM CANNOT TAKE ANY 

MORE PATIENTS

16:13:51

RTF-1 ADVISED NO PATIENTS, 

STANDING BY WITH RTF-2 

AND ALLEN M4

16:16:07

PLANO MED 6, MED 10, 

AND E6 STAGED

16:17:04

RTF-1 ADVISED NO OFFICERS 

TO FILL A RTF, RTF-1, RTF-2, 

AND ALLEN M4 RETURNING 

TO STAGING

16:18:54

FAIRVIEW MEDIC 753 

STAGED

16:20:43

FD COMMAND ADVISED 

TO SEND AMBULANCES 

TO THE NORTH BACK 

LAZYBOY DRIVEWAY TO 

LINK UP WITH PD

20

16:08:00

ALLEN M2 DEPARTED 

HOSPITAL, ENROUTE 

BACK TO STAGING

16:06:00

ALLEN M3 AT 

HOSPITAL

16:10:00

ALLEN M3 DEPARTED 

HOSPITAL, ENROUTE 

BACK TO STAGING

16:07:00

ALLEN M5 AT PATIENT 

AND ENROUTE TO 

HOSPITAL

16:10:00

ALLEN M5 AT HOSPITAL
16:15:00

ALLEN M5 DEPARTED 

HOSPITAL, BACK 

ENROUTE TO 

STAGING16:07:10

MCKINNEY MED 11 STAGED

16:07:51

MCKINNEY MED 6 STAGED

16:08:15

MCKINNEY MED 6 

AT PATIENT

16:10:34

MCKINNEY MED 6 

ENROUTE TO HOSPITAL

16:17:59

MCKINNEY MED 6 

AT HOSPITAL



APOM MEDIC RESPONSE

MAY 6, 2023

16:20 – 16:39

16:32:33

FD COMMAND REQUESTED 

HOSPITAL EVALUATIONS

16:20:43

FD COMMAND ADVISED 

TO SEND AMBULANCES 

TO THE NORTH BACK 

LAZYBOY DRIVEWAY TO 

LINK UP WITH PD

21

16:26:00

ALLEN M2 AT PATIENT

16:27:00

ALLEN M2 ENROUTE 

TO HOSPITAL

16:37:00

ALLEN M2 AT HOSPITAL



APOM MASS CASUALTY EVENT

MAY 6, 2023

16:39 – 16:54

16:40:25

RTF-5 ENROUTE TO 

CARTERS

16:48:29

MCKINNEY MED 11 

ASSIGNED AS RTF-7, 

RTF-6 AND RTF-7 

RESPONDING TO FAINT 

PATIENT

16:49:57

FAIRVIEW CHIEF 751 

ON SCENE

16:40:37

MCKINNEY MED 6 

CLEARED

16:41:11

COMMAND REQUESTING 

TWO ADDITIONAL MEDIC 

UNITS TO AREA BY 

LAZYBOY AND SKECHERS

16:50:55

RTF-5 TRANSPORTING 

ONE PATIENT TO 

PRESBY ALLEN

22

16:45:00

ALLEN M2 DEPARTED 

HOSPITAL, BACK 

ENROUTE TO SCENE

16:46:00

ALLEN M5 

AT PATIENT

16:51:00

ALLEN M5 ENROUTE 

TO HOSPITAL



APOM MASS CASUALTY EVENT

MAY 6, 2023

16:54 – 17:08

16:59:58

FD COMMAND 

ADVISED STAGING TO 

RELEASE 4 

AMBULANCES

16:55:17

MCKINNEY MED 5 

CLEARED

16:56:14

FD COMMAND REQUESTED 

AMBULANCE COUNT 

FROM STAGING. STAGING 

ADVISED 8 AMBULANCES

17:05:54

FAIRVIEW MEDIC 753 

CLEARED

23

16:55:00

ALLEN M5 AT THE 

HOSPITAL
17:00:00

ALLEN M5 DEPARTED 

HOSPITAL AND BACK 

ENROUTE TO STAGING

17:00:00

MCKINNEY MED 11 AT 

PATIENT



APOM MEDIC RESPONSE

MAY 6, 2023

17:08 – 17:20

17:11:19

MCKINNEY MED 11 

TRANSPORTING ONE 

MINOR PATIENT TO ALLEN 

PRESBY

24

17:21:34

MCKINNEY MED 11 AT 

HOSPITAL



APOM MEDIC RESPONSE

MAY 6, 2023

17:30 – 17:43

17:40:49

MCKINNEY MED 11 

CLEARED
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APOM MEDIC RESPONSE

MAY 6, 2023

17:50 – 18:00

18:00:54

PROSPER MED 11 

CLEARED

26



APOM MEDIC RESPONSE

MAY 6, 2023

18:06 – 18:20

18:10:54

ALLEN M3 

CLEARED
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APOM MEDIC RESPONSE

MAY 6, 2023

18:35 – 19:52

(TIMESCALE CONDENSED)

19:40:20

ALLEN M1 

CLEARED

19:52:24

ALLEN M4 

CLEARED

28



APOM MEDIC RESPONSE

MAY 6, 2023

20:00 – 22:16

(TIMESCALE CONDENSED)

20:19:25

ALLEN M4 

ASSIGNED BACK 

TO INCIDENT FOR 

PD SUPPORT

20:20:20

STAGING TERMINATED

21:09:35

ALLEN M2 

CLEARED

20:30:08

FD CHELSEA 

COMMAND 

TERMINATED

22:16:32

ALLEN M4 

CLEARED
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UNITS

30



ALLEN FD

BATTALION CHIEF 1 – CHELSEA COMMAND
• BC1 HEARD CALL WHILE MONITORING RADIO AT MCKINNEY FUNERAL

• STARTED TO HEAD TOWARD LOCATION

• ARRIVED ON CHELSEA AND SAW APPARATUS ALREADY STAGING

• BC1 BEGAN SETTING UP COMMAND AND STAGING

• CREWS ON SCENE WERE ALREADY KITTED OUT WITH TACTICAL VESTS AND HELMETS

• BC1 BEGAN FORMING RTFS AND TYING TO FIND OFFICERS TO LINK UP WITH TEAMS

• FAIRVIEW COP FORMED UP WITH E2 PERSONNEL AND FORMED RTF-1

• RTF-2 FORMED WITH ALLEN ENGINE 2 CREW

• ALL RADIO TRAFFIC WAS ON OPS1 AND STAGING WAS ASSIGNED TO OPS3

• INFORMATION ABOUT POSSIBLE SECOND SHOOTER HIDING IN DUMPSTER NEXT TO FD COMMAND, RELAYED TO DISPATCH AND PD

• ESTABLISHED A CORRIDOR LINED WITH PD TO USE FOR SAFE ENTRY INTO SCENE, RTF-2 SENT INTO SCENE

• PD WERE BRINGING PEOPLE OUT TO STAGING FOR TRANSPORT

• BC1 LEFT STAGING WITH CHIEF 4 AND CHIEF 5

• PD ADVISED PD COMMAND SET UP AT LAZYBOY,BC1 STARTED DRIVING THROUGH TO GET TO LAZYBOY TO SET UP UNIFIED COMMAND

• STARTED CREATING RTFS AT PD COMMAND  WITH LT. WIRSTROM

• KEPT INGRESS AND EGRESS PATH OPEN FOR AMBULANCES IN THE ROUNDABOUT

• KNOX BOX KEYS AND MAPS SECURED FOR PD

• STARTED DEESCALATING FD RESPONSE TO INCIDENT AS ALL PATIENTS WERE TRANSPORTED OR CARED FOR

• ONE MEDIC UNIT LEFT ON SCENE TO ASSIST PD OFFICES
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ALLEN FD

CHIEF 1
• ARRIVED ABOUT THE SAME TIME E3 WAS PULLING UP

• CONTACTED CITY MANAGER AT APPROXIMATELY 1603

• SAW CAPTAIN VARGAS AND ASKED TO TAKE RADIO FROM E3

• TALKED TO INDIVIDUALS STATING THEY WERE TRYING TO GET COMMAND SET UP IN THE SAME 
AREAS

• WAS ASKED TO LISTEN TO CHANNEL 2

• RELOCATED TO ROUNDABOUT

• MAR1 – CANNADAY CALLED AT APPROXIMATELY 16:07

• MET UP WITH APD LT. WIRSTROM

• DISCUSSED HOW TO GET AMBULANCES THROUGH

• HAD CONVERSATION ABOUT WHO TO CALL AND MEDICA STAGING

• PUSHED MEDIA TO NORTH END OF PARKING LOT ACROSS FROM LAZY BOY

• CALLED CITY MANAGER BACK AT APPROXIMATELY 1631

• ERIC STRONG CALLED AT APPROXIMATELY 1715 TO SAY GOING TO CENTRAL STATION

• ASSIGNED C4 TO GO TO CENTRAL STATION TO MEET CITY STAFF
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ALLEN FD

CHIEF 2

• ARRIVED ON SCENE

• STAGING/LINED MEDIC UNITS UP

• ASSISTED C4 AND MADDING IN STAGING

• ASSIGNED TO REUNIFICATION BY COMMAND AT OLD FOOD COURT 
AT NW

• WORKED OUT REUNIFICATION PLACE WITH APD LT. ERTER

• WALKED AROUND AND TOLD CIVILIANS THEY NEEDED TO GO 
HOME

• COMMAND TERMINATED AND CLEARED THE SCENE
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ALLEN FD

CHIEF 4

• AT MCKINNEY FUNERAL WHEN INCIDENT STARTED

• SHARED CALL NOTES WITH DPS PERSONNEL AT FUNERAL AND ASKED THEM TO NOTIFY DPS PERSONNEL

• RESPONDED FROM MCKINNEY STADIUM

• WHEN ARRIVED ON STACY, SAW CIVILIANS RUNNING WESTBOUND ON STACY

• PARKED AT WEST ENTRANCE TO THE OUTLET MALL ON CHELSEA

• MET UP WITH BC1 FOR STATUS UPDATE

• STARTED STAGING AREA ON WEST SIDE OF OUTLET MALL AT CHELSEA

• CHECK IN W/BC1 WHO ADVISED HE NEEDED TO LINK UP WITH LT. WIRSTROM

• CALLED LT. WIRSTROM AT 1400, WIRSTROM ADVISED HE WAS AT LAZYBOY AND WOULD NEED TO CALL BACK

• SPOKE TO LT. WIRSTROM AGAIN AT 1401. ADVISED LT. WIRSTROM THAT FD COMMAND WAS SET UP ON THE WEST SIDE 
OF THE OUTLET MALL ON CHELSEA. LT. WIRSTROM ADVISED THIS LOCATION WOULD NOT WORK AND SAID TO MOVE 
TO THE LAZYBOY PARKING LOT.

• CHIEF 4 ADVISED BC1 OF LOCATION OF PD COMMAND AND CHELSEA COMMAND HEADED TO LAZYBOY

• CHIEF 4 WAS COMMUNICATING ON CHANNEL 3 WITH ALL INCOMING UNITS

• BC1 ADVISED HE WANTED AT LEAST 5 MEDIC UNITS IN STAGING AT ALL TIMES

• CHIEF 5 TALKED TO COMMAND FROM STAGING WHILE CHIEF 4 TALKED WITH UNITS

• CHIEF 4 ADVISED UNITS FACE TO FACE OF THEIR PATIENT STATUS AND LOCATION BEFORE THEY WERE SENT INTO THE 
SCENE OR RECEIVED A PATIENT

• CHIEF 1 CALLED AND ASSIGNED CHIEF 4 TO CENTRAL STATION TO MEET WITH CITY STAFF
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ALLEN FD

CHIEF 5

• 1551 – ON SCENE

• 1624 – C5 AND MCKINNEY BC2 ASSIGNED TO STAGING WITH C4

• 1730 – C4 REASSIGNED, C5 ASSIGNED TO STAGING GROUP SUPERVISOR

• 1900 – MCKINNEY BC2 AVAILABLE

• 2020 – STAGING TERMINATED, C5 AVAILABLE
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ALLEN FD

MARSHAL 1
• 1545 – MARSHAL 2 CALLED TO ASK IF I WAS LISTENING TO RADIO TRAFFIC

• 1547 – MONITORING RADIO

• 1600 – CALLED CHIEF 1 – WAS TOLD TO RESPOND FOR ADDITIONAL ASSISTANCE AT STAGING

• 1610 – MARSHAL 1 ENROUTE

• 1624 – ARRIVED AT STAGING – REPORTED TO C2 AND C4

• FROM 1624 ON, ASSISTED WITH STAGING APPARATUS AND CROWD CONTROL

• SPECIFICALLY DIRECTED PUBLIC EVACUATION FROM APOM ACROSS CHELSEA BLVD TO AREA IN FRONT OF 
GARAGES OF TEXAS

• ASSISTED PD WITH REUNIFICATION EFFORTS – ESCORTED PATRONS TO VEHICLES FROM STAGING AREA – WALKED 
THEM TO CARS IN NORTH PARKING LOT

• AS CROWD BEGAN TO CLEAR, ESCORTED PATRONS TO VEHICLES THAT WERE PARKED IN OUTER RING OF MALL ON 
THE NORTHWEST AND WEST SIDE

• LEFT SCENE TO GO TO CENTRAL TO PICK UP EXTRA RADIO BATTERIES

• ARRIVED BACK AT STAGING

• TRANSPORTED CHIEF MADDING FROM STAGING TO COMMAND POST

• TRANSPORTED APOM GENERAL MANAGER AND ANOTHER PERSON LOCATED AT COMMAND TO THEIR PERSONAL 
VEHICLE LOCATED ON CHELSEA BLVD SELF STORAGE IN FRONT OF MOD PIZZA

• TRANSPORTED INMAN, CONDOR, MCCORMICK FROM STAGING AREA TO ENGINE 2 WITH VARIOUS EQUIPMENT. E2 
WAS BEING USED TO BLOCK LANES OF TRAFFIC FOR REUNIFICATION

• CHIEF 2 AND MAR1 THEN TERMINATED STAGING AND REPORTED TO COMMAND POST FOR FACE TO FACE WITH BC1 
(CHELSEA COMMAND)
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ALLEN FD

REHAB

• 1730 – REHAB ESTABLISHED

• 1835 – E2/M2 ARRIVED IN REHAB

• 1850 – E2/M2 RETURNED TO STAGING

• MULTIPLE POLICE UNITS STOPPED BY FOR WATER

• MAR 5 RETURNED KEYS GIVEN BACK FROM PD TO KNOX BOX

• 2000: REHAB TERMINATED
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ALLEN FD

TRUITT
• ARRIVED ON SCENE WITH C1 AND C2

• WENT TO COMMAND POST AND FUNCTIONS WERE FILLED

• SAW INDIVIDUALS RUNNING ACROSS CHELSEA AND TRAFFIC STILL COMING SOUTHBOUND

• TOOK CHIEF MADDING’S TRUCK AND BLOCKED SOUTHBOUND CHELSEA AT THE NORTH MALL EXIT

• TURNED VEHICLES AROUND AND MADE SURE INDIVIDUALS OUTSIDE OF INCIDENT DID NOT GO BACK IN

• DIRECTED TRAFFIC AND EMERGENCY VEHICLES ARRIVING AT SCENE

• DIRECTED PD OFFICERS ARRIVING TO COMMAND

• DIRECTED FD UNITS TO STAGING

• SECURED A DPS OFFICER WITH ME TO ASSIST WITH TRAFFIC AND INDIVIDUALS ARRIVING TO GET FAMILY MEMBERS

• REPORTERS WERE ARRIVING ON SCENE, PER CHIEF 1, DIRECTED THEM TO MEDIA AREA, STOPPED SEVERAL TRYING TO ENTER THE 
PERIMETER, PER CHIEF 1, PUT HER IN CHIEF 5’S VEHICLE AND TOLD HER TO STAY

• RELIEVED OF TRAFFIC CONTROL BY MCKINNEY ENGINE

• COMMAND ADVISED THAT APOM STAFF WHO WERE TRYING TO SET UP COMMAND IN THEIR OFFICE NEEDED TO LEAVE

• EVACUATED OTHER APOM MANAGERS FROM OFFICE, PLACED ALL IN CHIEF 5’S VEHICLE AND TOLD THEM TO STAY

• SERVED AS A LIAISON BETWEEN MALL MANAGEMENT AND COMMAND

• HELPED OFFICER MOLENA SET UP PD COMMAND UNIT

• SHOWED PD HOW TO ENTER KNOX VAULTS AN TOLD THEM LOCATIONS

• WORKED TO GET DIGITAL MAP FROM MALL MANAGEMENT TO SHARE WITH OTHER AGENCIES

• OBTAINED KEYS FROM ALL MANAGEMENT AND GAVE TO COMMAND

• SENT DIGITAL MAP TO SEVERAL AGENCIES THAT HAD REQUESTED IT

• MALL MANAGEMENT WANTED AN UPDATE, GOT CHIEF MYERS FROM PD TO COME TALK TO MALL MANAGEMENT

• MARSHAL 1 TOOK MALL MANAGEMENT TO THEIR CARS SINCE THEY WERE TOLD TO LEAVE

• ASSISTED CHIEF 5 WITH LOGISTICS/STAGING ISSUES

• REPORTED TO CENTRAL AND WAS INFORMED TO GO HOME
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ALLEN FD

M1

• M1 ARRIVED AND PROVIDED ALS CARE TO AND TRANSPORTED 
1 PATIENT TO MCM

E1

• ARRIVED ON SCENE AND WAS ASSIGNED AS RTF-2 WITH PD

• E1 (RTF-2) ENTERED THE INCIDENT AREA TO ASSIST RTF-1 WITH 
PT ASSESSMENT

• AS RTF-2 MADE CONTACT WITH RTF-1, RTF-1 ADVISED OF 4 
PRIORITY ZERO PATIENTS AND RTF-2 (E1) RETURNED TO 
STAGING AREA AND WAITED FURTHER ASSIGNMENT
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ALLEN FD

M2

• M2 CLEARED PREVIOUS CALL AND WAS ASSIGNED TO INCIDENT

• M2 ARRIVED ON SCENE AT STAGING WAITING FOR A PATIENT

• M2 RECEIVED 16-YEAR-OLD PATIENT

• PATIENT WAS TRANSPORTED TO MEDICAL CITY OF MCKINNEY ER

• M2 CLEARED MCM AND RETURNED BACK TO STAGING

• M2 WAS THEN DIRECTED INTO THE OUTLETS TO RETRIEVE A SECOND 
PATIENT

• SECOND PATIENT WAS RETRIEVED AT H&M AND TRANSPORTED TO MEDICAL 
CITY OF PLANO

• M2 CLEARED AND RETURNED TO STAGING WITH NO FURTHER PATIENT 
TRANSPORTS
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ALLEN FD

E2
• E2 CLEARED PREVIOUS CALL AND WAS ASSIGNED TO INCIDENT

• E2 ARRIVED ON SCENE AND ADVISED DISPATCH AND INCOMING UNITS OF STAGING ON CHELSEA BLVD JUST NORTH 
OF STACY

• DISPATCH ADVISED E2 THAT PD WAS BRINGING A PATIENT TO OUR LOCATION

• E2 HAD M1 POSITION APPARATUS FOR QUICK EXCHANGE OF PATIENT FROM APD

• E2 BRAVO POSITION DROVE M1 CREW TO MCM

• REMAINING E2 CREW MEMBERS PAIRED UP WITH FAIRVIEW OFFICER TO FORM RTF-1

• RTF-1 CREW MADE ENTRY IN FAIRVIEW OFFICER PATROL CAR TO CENTER POINT OF OUTLET MALL

• RTF-1 THEN EXITED THE VEHICLE AND MET WITH ADDITIONAL OFFICERS POSITIONED AT CORNERS

• OFFICERS ADVISED THAT WE WERE NEEDED JUST OUTSIDE THE H&M STORE

• RTF-1 CREW BEGAN TO MAKE WAY TO H&M ON FOOT

• RTF-1 CREW ARRIVED JUST OUTSIDE H&M WITH MULTIPLE PATIENTS AND VICTIMS

• RTF-1 CREW MADE THIS LOCATION THE CASUALTY COLLECTION POINT AND BEGAN RAPID TREATMENT AND TRIAGE

• E2 ALPHA MEMBER OF RTF-1 TOOK OVER AS RESCUE GROUP SUPERVISOR AND BEGAN COMMUNICATION WITH FD 
COMMAND ON THE PRIORITY OF THE VICTIMS

• RTF-1 ADVISED COMMAND THAT WE WOULD NOT BE ABLE TO MOVE THE PATIENTS TO AN EXCHANGE POINT AND 
INSTEAD WOULD NEED THE AMBULANCE TO COME TO OUR LOCATION JUST OUTSIDE H&M

• RTF-1 CONTINUED TO PROVIDE RAPID TREATMENT WITH TOURNIQUETS AND HEMORRHAGE CONTROL

• RTF-2 ARRIVED AT LOCATION TO PROVIDE ASSISTANCE

• RTF-1 AND RTF-2 ASSISTED LOADING PATIENTS IN AMBULANCE AND CONTINUED TO ADVISE COMMAND OF NEEDS

• ONCE ALL SAVABLE PATIENTS WERE REMOVED FROM THE COLLECTION POINT, RTF-1 AND RTF-2 WERE DIRECTED TO 
REPORT BACK TO STAGING
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ALLEN FD

M3

• M3 ARRIVED ON SCENE, TRIAGED AND TRANSPORTED 2 PATIENTS – ONE ADULT 
MALE AND ONE FEMALE CHILD

• PATIENT CARE TRANSFERRED TO ED

• M3 RETURNED TO SCENE AND PLACED IN STAGING

E3

• E3 RESPONDED FROM OUTSIDE CITY LIMITS

• ARRIVAL ON SCENE: E3 WAS DIRECTED TO STAGING AND REMAINED IN STAGING 
WAITING AN ASSIGNMENT

• PERSONNEL MONITORED RADIO AND PEOPLE COMING OUT OF SCENE AS 
SECOND SHOOTER STATUS WAS STILL UNKNOWN

• PERSONNEL HELPED WITH VARIOUS SMALL TAKS WHILE MONITORING RADIO 
TRAFFIC FOR AN ASSIGNMENT
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ALLEN FD

M4

• ARRIVED AT WEST SIDE ENTRANCE TO THE MALL ON CHELSEA FOR STAGING

• TOLD TO WAIT AS STAGING OFFICER WAS FINDING POLICE OFFICERS TO FORM RTFS

• M4 TOLD TO ENTER SCENE AS AN AMBULANCE TO MEET RTF-1, H&M LOCATION WAS SECURED WITH 
OFFICERS

• ARRIVED INSIDE THE MALL AND HAD 4 PRIORITY 0 PATIENTS

• ASSISTED WITH GRABBING SHEETS TO COVER DECEASED VICTIMS

• H&M SCENE WAS LEFT WITH PD

• M4 REROUTED WITH RTF-1 AND RTF-2 AFTER BEING ADVISED OF ANOTHER PATIENT AT SUNGLASS 
HUT

• ALL RTF PERSONNEL AND PD GOT IN M4 TO TRAVEL TO SUNGLASS HUT

• NO PATIENT AT SUNGLASS HUT

• M4 RETURNED TO STAGING WITH RTF-1 AND RTF-2 DUE TO NO PATIENTS AND NO LONGER HAVING 
POLICE ESCORTS

• ASSISTED WALKING GROUPS OF CIVILIANS BACK TO VEHICLES IN THE NORTH PARKING LOT

• CREW WAS REPLACED AT AROUND 2000 AND SECOND CREW WAS CALLED BACK TO SCENE TO 
SUPPORT PD

• NEW M4 CREW CLEARED SCENE AT 2216
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ALLEN FD

M5

• M5 ARRIVED ON SCENE FROM THE MCKINNEY HIGH SCHOOL STADIUM

• M5 STAGED BRIEFLY AND WAS ASSIGNED A P2 PATIENT FROM THE H&M LOCATION

• M5 PROCEEDED TO THE SCENE AND PICKED UP A FEMALE PATIENT AND INITIATED TRANSPORT TO MCM C3/P1

• PATIENT CARE WAS HANDED OFF VIA VERBAL REPORT TO MCM STAFF

• M5 CLEARED THE HOSPITAL AND RETURNED TO THE SCENE AND STAGED

• M5 THEN WERE DISPATCHED TO ANOTHER LOCATION FOR A PT HAVING A MEDICAL EMERGENCY UNRELATED TO 
OTHER EVENTS

• PATIENT AND FAMILY WERE LOADED INTO M5 AND TRANSPORTED TO ALLEN PRESBY

• CARE WAS HANDED OVER VIA ORAL REPORT TO THE PRESBY STAFF

• M5 CLEARED PRESBY AND RETURNED TO THE SCENE FOR STAGING

• M5 WAS CLEARED AROUND 1900

TRUCK 5

• CONTACTED BC1 WHO ADVISED T5 TO RESPOND

• ARRIVED ON SCENE AND JOINED THE RESERVE MEDIC CREW AND WENT TO STAGING

• STAYED IN STAGING UNTIL CLEARED AT APPROXIMATELY 1815
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ALLEN FD

RESERVE MEDIC

• CONTACTED BC1 WHO ADVISED RESERVE MEDIC TO RESPOND

• ARRIVED AT STAGING AND WAS JOINED BY CREW FROM TRUCK 
5

• STAYED IN STAGING UNTIL CLEARED AT APPROXIMATELY 1815

EVENT MEDIC

• RESPONDED FROM MCKINNEY FUNERAL

• STAYED IN STAGING UNTIL CLEARED
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FAIRVIEW FD

CHIEF 751

• REPORTED TO STAGING

• INSTRUCTED TO REPORT TO UNIFIED COMMAND AND STANDBY 
IN CASE NEEDED

MEDIC 753

• REMAINED IN STAGING DURING EVENT

• DID NOT HAVE PATIENT CONTACT

• ASSISTED WITH CLEANING AN ALLEN FD MEDIC AFTER EVENT
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FRISCO FD

BATTALION 2

• ARRIVED ON SCENE AND REPORTED TO STAGING

• REMAINED IN STAGING FOR APPROXIMATELY 45 MINUTES

• RELOCATED TO NORTH PARKING LOT AT THE REQUEST OF ALLEN PD DEPUTY CHIEF

• REMAINED IN AN ACCESSIBLE AREA AS A SUPPORT VEHICLE TO REHAB PD OFFICERS

AMBUS MPV-201

• ARRIVED ON SCENE AND REPORTED TO STAGING

• REMAINED IN STAGING FOR APPROXIMATELY 45 MINUTES

• RELOCATED TO NORTH PARKING LOT AT THE REQUEST OF ALLEN PD DEPUTY CHIEF

• REMAINED IN AN ACCESSIBLE AREA AS A SUPPORT VEHICLE TO REHAB PD OFFICERS
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LUCAS FD

MEDIC 862

• RESPONDED WITH 2 FF/P TRAINED IN RTFS

• REPORTED TO STAGING

• STAGED UNTIL RELEASED BY STAGING 
MANAGER
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MCKINNEY

BATTALION 2

• ASSISTED DIVISION CHIEF MADDING WITH STAGING

MED 6

• TRANSPORTED ONCE CRITICAL PATIENT TO MCM

MED 5

• ASSIGNED ONE PATIENT HAVING ANXIETY BUT UNABLE TO LOCATE ON ARRIVAL

MED 11

• TRANSPORTED ONE NON-CRITICAL PATIENT TO PRESBY ALLEN

ENG 6

• ASSIGNED TO ASSIST WITH TRAFFIC CONTROL ON SOUTH BOUND CHELSEA

ENG 11

• ASSISTED MED 11 WITH PATIENT CARE

• ASSISTED IN OBTAINING CRITICAL PERSONAL BELONGINGS FOR THOSE EVACUATED WHILE PAIRED WITH PD

TRUCK 5

• ASSISTED WITH EVALUATING PATIENTS IN COLD ZONE
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PLANO FD
BATTALION 2

• WENT TO STAGING TO GET AN ASSIGNMENT AND WAS TOLD TO STANDBY

• MADE SELF AVAILABLE TO STAGING SUPERVISOR

• RELAYED INFORMATION THAT WAS RECEIVING FROM EVACUEES TO COMMAND

• HOSPITAL CAPACITY INFORMATION RELAYED TO TRANSPORT GROUP COORDINATOR

ENG 6

• DIRECTED TRAFFIC AWAY FROM THE SCENE

TEMS 1

• PFR MEMBER THAT IS PART OF THE TEMS1 TEAM WAS WITH A PD TEAM CLEARING SUITES/STORES LOOKING FOR SECOND SHOOTER

MED 6

• REPORTED TO STAGING

MED 4

• REPORTED TO STAGING

MED 10

• REPORTED TO STAGING

MEDIC 1

• REPORTED TO STAGING
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PRINCETON FD

RESCUE

• REMAINED IN STAGING UNTIL CLEARED

MASS CASUALTY TRAILER

• REMAINED IN STAGING UNTIL CLEARED
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PROSPER FD

MEDIC 11

• PROVIDED REHAB CARE AND ASSESSMENT TO 
ALLEN PD OFFICERS INVOLVED IN THE INCIDENT 
UNTIL RELEASED
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